Ipunoxenue Ne 1

k npuka3y IIpencenarens IlpaBaenus

AO «KazArpo®unanc»

«O HeKOTOpBIX BOIIPOCAX CHCTEMbl MEHEIKMEHTa

BAITEREK kavecTBa B AO «KazArpo®@unanc»
oT «2» mapta 2026 romxa Ne 55

IMNOJIUTHUKA B OBJIACTU KAYUECTBA AO «KABATPO®PUHAHC»
Ha 2026 roxa

[Tommtuka B obmactu kadectBa AQO «KazArpoduHaHC» HampaBieHa Ha
obecrieuenue norpedHocT oTpaciu AIIK B coBpeMeHHON M BBICOKOTEXHOJIOTHYHOMN
TEXHUKE IIyTEM MPENOCTABICHUS JOCTYNHBIX JIM3UHIOBBIX YCIYI, a TaKxke
oOecrieueHus: KaueCTBEHHOTro 00cykuBanus KIneHToB AO «Ka3zArpo®@uHaHC.

Hama Muccusi: TexHuueckass W TEXHOJIOTMYECKass MOJEpHH3alus OusHeca
CyOBEKTOB arpolpoMBIIIUIEHHOT0 KoMmiuiekca Pecriybnuku Kazaxcran.

Bunenne: AO  «KazArpo®unanc» - mapTHep, oOecreuuBaronui
BCECTOPOHHION MOIEpKKY KiIMeHTOB B chepe AIIK ¢ ucnonbpzoBanueM nu@poBbIx
pELICHUN.

IoauTnka B 00J1aCTH KayecTBA SIBJISIETCS HEOThbeMJIEeMbIM HHCTPYMEHTOM
B JedaAreJbHOCTH AQ «KasArpo®@uHaHC» MW [JAOCTHraercsl CJeayRlHuMU
TPeOOBAHUAMMU:

- COOTBETCTBHE CHUCTEMbl MEHEKMEHTAa KadeCTBAa YCTAHOBJICHHBIM Jii HEE
TpeOOBAHUSIM U TTOCTOSIHHOE TIOBBIIICHUE €€ PE3YIbTaTUBHOCTH;

- CcOOJI0JICHHE M MCIOJIHEHUE TpeOOBaHUN 3aKOHOJATENbCTBa PecnyOnuku
Kazaxcran;

- YBEJIMYEHUE JOCTYITHOCTH U MOBBIIIEHNE KAU€CTBA IPEIOCTABISIEMBIX YCIIYT, a
TaK)K€ pa3BUTHE KOMMYHHUKAIIMM, YIYYIICHHE YPOBHS CEpBUCA U OOCITYKUBaHUS
KJINEHTOB;

- pa3BUTHE TPOAYKTOBOM JmHeWku OOImecTBa, COBEPIICHCTBOBAaHUE
JU3UHTOBBIX YCIYT C OPUEHTHUPOM Ha MOTPEOUTENHCKHM CIPOC, yIOBIECTBOPSIONINX
OKUJIAaHUSIM U TTOTPEOHOCTSIM CEIBCKOXO03SIICTBEHHBIX TOBAPOIIPON3BOIUTENCH;

- YCUJICHHE Kau€CTBEHHOMW CBSI3M C MOCTABIIMKAMHU U MOTPEOUTENSIMU YCIYT C
Y4€TOM MHTEPECOB BCEX 3aMHTEPECOBAHHBIX CTOPOH.

Komanga OOmiecTBa HEMOCPEACTBEHHO YYacTBYET B MPOIECCE Pa3BUTHSA U
MOCTOSTHHOT'O YJIYUIlIEHUsS] CUCTEMbI MEHEeDKMeHTa kadecTBa. C GOJIbIIIMM BHUMaHHUEM
BOBJICUCHA B M3YyYCHHUE, MOUCK U PEaM3allMi0 HOBBIX HJEH pPa3BUTHS OKa3bIBAEMbIX
yciyr. PykoBouTenu Bcex YpOBHEM, YETKO OMpenesissl 3aa4i CBOUX MOApa3/IeIeHUN,
CTpeMsITcs 00ecleunBaTh JIOCTHKEHUE PE3yJIbTaTOB CBOCH JIEATEIBHOCTH B
COOTBETCTBHHU cO cTparernueckumu neissmu AO «KazArpodunancy.

PykoBoactBo AO «KazArpo®uHuaHc» Oeper Ha cedst 00413aTeIbCTBO
cienoBath Hactosmed [lonutuke, obecrneurnBas MOHMMAHUE W BBITIOJIHEHHE BCEMU
pabOTHHUKAMH, a TaKXKe TMOJJIep)KAaHUE CHCTEeMbl MEHEH)KMEHTa KadecTBa B pabodyem
COCTOSIHUM Y TTOCTOSTHHOE €€ yIJIyYIlIeHUE.



