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We would like to thank you lor being a,customdr ot
Gracle Frsduetu and services and infonm ysu af
;irnpnrtant ui:e*minE ehanges ne CIraclerg reitrr,lical
suppor{ and lechrrissl support busin*ss Bra*.ticas n
Hmae&hs rt.,

Foll{iuting Or*ste'* l*ng terrn $trstegy *nd bustn€ss
prac$*es, wq *r-e pbe$ed to offer.sddilional Gracle
tschni*at *uppcrt resnurca$ dsdisatdd to suppo*ing
end users ifi Kazsbfistan $tartins horn 1d Jrine Z01Z-.
FFom that date any *f Orac|e's ard:us6rs wi[ b& *Sf€
ls &{:{:ss$ lechnioai suBporl eer"lricfc delivered
*ir*r$ly iry Siar*e anrl ss e r6$rdt witl benefit fiorn
Oracl* Slohai Suppoft the Larussf $$ppari
lnfrastructure in the lnclusky:

e t?,$00 $upp*{ Frolwsionals, ?0 $upport
l'lutrs covering 14.S cnuntries

* Aclditrsnal H{JB rsssrtfiiss sp*cifically
eledrcated ts Knffihhg*pn. nff*ring.suFpprt in
ftussran

' llircct i*,rnl,tsll*{:t!sn* iEff$tgr,i$ K$x*lrh$ts*
r f4# $.{isxi*rirsrilio*l,Suppo$:

r Knowlsdge base wiih over S0d;0CI$+
sotutions for 3.il00 produc{s

r TS.mitllon web baaed hits
, 1Sfi Csrnffi{"tnitie$ * A$0K regisl*r*d'users

" Reccsnizsd as a wodd leader in suppsrt
gs*6llsri{}s; SSPA, T$AFlst, JS powerirs*d,
pthers

ln partiuular. the tBcnnicst euppoft $errime lvill ba
rsu:forced by additianill resourees fully dsdisaled ts
Kaea khstani enc.! ussrs.
ln$y {:ra*t*, Sup$$}l, $rar:te:s exc{d*lvs w€.b supgffi:
pr:rtal. cflets $€ieure" reaf-iime scsess to Oracle to
pravrde the *rilical and timely inlarrnathn you need
lqr running yerur business. yo{r wtil be ahle to u$b My
0raCle:$u#p$ft t0l

: i

" ltaview cur Knawl*dge B*se of ghoqsends of
$racle pioduct manual*. whit* bnpw$ snd olher
t eclln iffi I inf crm ation. tnstn tiatibn *ssisl.fi nce-
preidr.rqt rt$su$tffrj{*$i$n ffnd teshnicsl dofucnsflte{i*n,
srn *sly,x,fqiry *f{lr*rtyp*$.*f nrtie**g:,sssil#til$ 1

I LcS. update. and uroniiur $erviee Requests

:ft::: i:]++eiiii)i:jii+ liiil $i$r;*lt{f$iF
:'1!-' i+* i{Siini J+111!:k:tiJ i $ $,ir':,,1}
iill*:rlll tri*:;ib

*.1 lJ S;s$&{t{,fsfi *r*r*r,
fitt*t'sl$t'illil$ iin*

1? anpenn ?012r:

Vrw :$*r*$qwx,

Mb{, xorcn$ 5r* noSnarafiapgra Hau"ry $or,{nahts$ ta
ru6op Oracle I f;atactse nocraeulnxa'npef, par,.tfidfrbrx
npqAFT*B r ccc6n{r*Tu $ Ba}KHhr} i$pe,qcrofrr.i.{erx
HSM€lnebtil$tx B napnsK* nFsfr,ocT;rB'ren$s yenF
r$xr*H{ecxan fio_q.q,spxrn Oracle n p*cny:SRr+xe
Kaaaxfi€ri.
H coctu*tctBlrH c E$nrocpotr^rl{oli crpar*rrner.i u
Sltrffiec.npsrrwofi Oracle # 1 Hm$isr ?S1? reg* *ai,i
pqgu $psafioilrlrrb 4onofiFr&{r*n*dge p$cypcbr A^ns
oHasaHHf, ysnlF rexfiflq€tfisti nqA,qsftxt{t i $e}ieqH6,M
n*itb?*$Si$*TsM s, }{63{gsy.gr{*. f, 

''!j1#tsHs.?Stt, 
f*$s,

ffiq*&,rlt* l&,,ti$llh$Xle$- Ilb *|$,tl#\i$r l}q$lYn i{

npGStOCTtrAfifl 6lbll'ti"{ fi enOgp64gTggt{t+g KOMfl #H&igd
Sragle, u, xa r cne,qctBr,!8, E*sMoixH<:*tu r:Spaula roe+r
&, rn*6sn$*)!Iq eJtt?l{$y, nfiAsepx*t:, ,Srss{* ,s
xpyn neraue& fi ,rng]rer p n B n H$pacrpyxryp*r,r :

r 17 500 cfiBt{l4anilcroe rexl+rqscxos{

ycfiyrsM tBxH*.{ec+{0rl rlsAAapx{r{!!,

nssAwil$fli, 20 f-tu$-ii€rirpo*,
o$cnlNua*rau4r+x 1 45 crpa*

i fr*xl*rlrN$r*nb$rNfi
,Sq't5len*hH$e
nonuroggrenefi b Kasaxcral{e F
npsA06faBrffi$u.{l{e noARepxt{} HA pyccHflt+
R$bi{*

+ *psthle* t*r$*Suu!*b;,ii l*bt\l$p,s t{sst*xcrw}{s
*' xgicllofl4nuxa* nappepxx* {Ser.*utxo*gar*}

Anft psue*.{Hfi KpHTHT{se$}{ sai${bdx 3a$sq
. 6a$a +t{eH}tri . *, 6,sn*e, :q6s,r $$* *SS

peu€HHnM$ilo 3 il00 npa.qyxrsry
r 73 nl{!x. o6pau4eNuft '{ napranys}r,.eros#$
' 150 oo06tr.l*SrF * :3**. .?Stss$&B{Fi

*apenacrpxpo8afi ilbtx ntrnaseEa;eneu
r npHlHoHFto$ *npo*ortr ni+,11*p a esnacrra

nu4g*pxxu ($SpA. T$ANet, JD Pnwer w $p.1

B 
'Kqsaxeraxe 

rexHHi^{ecrafr fiq&qeBx*a Synei
ysl,tfieH€ Cn€qlianbHo Bb,AeJl€r-F{brr!{r,i
AgnsIlHll f6fi bitbrfiir4 pscvpcaMfi ,
Ysgxanu*rufi ae$.nopran nsg,qsflx(Kt4 Hfllr€!-irsu
Omcte {ndy Sracle $uppgrt} o$s,eflequeaer
Sgsonacxbd$, .oqyt4sc?sfifleuru& & pcx*Me
P$leuoJo Epemsurr Aocryil x pecypcari Orasle rl
npdf;psTgEnseT acer! nanb3oBaienflM saxHy$ n
e$ii$qpeifiSg$r$$ ,1,$**apfi{&tdl{ts" fl *l ncnrou"l*r
ft { ner&{Y$mds.Ss*F*lt'llq*rjsi
r Oenaxoa;xrscg c Namgft $a3ol4 gHaHHH,
cssqfrxa$$H ile${sflbxu rblcfl\i FyKsBO€sTs fr*
npQHyxraM Orade u s$r4t{Hanbirblx AsHy{!,rr;r}tTfls. a
t&f$tts ptlJyto rexH$t{*chy* Nn*otrrr*aiiuru. llor*oigr, u
lisTeg*.Sj$j Ssfl&$f.{tsr"t8s, .fi$. !"ips$ynrail*,
Tsxfil.llfecxfie .pnHcaHr{fi -^ EfiT fiHri.tb Maj}frfi raeTh
qsoTynHCIfi *"ta nspTsfl e unff*praaqnr,r
. f,oAna*r+ci o6HognefiHs H Mog$.iroFr.tul
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ivrillcrjl {*l/$tf Fit:kins Ljp ?fr{} pt}eft*.

s l{svrr ivr arr i l  l rnck tn{: lalcl$l i l r lg Dnd patch
r rrl{tl'r'tr *!it'x'l "

" L)o..,rr;lc;iti lri+; l$te$l available t,r{}tc*s$.
r ,l{*rsp *lrrr*+:l wi(lr {}ra*l*,event* alnd :hlsk{$;

* 'Up'il*rl* 
$$rfion#l lsrifnrmalion: s*dd liupf:$itt

i i ler i l i t i , i r  n( inh,:rrs, an# ehange pr*f*renc*s i ind
i i i j t t ; l ' , i f { l  htf*rrIr f i l rurr rfr  }o," i f  USes PrOii le.

" Fiilr:n$e yexrr f.)rgmr::za{inn's tvly Oracler $i-;pp*rt
irr**rs hy r"r$rnq th* Ussi '  Adl ininrstrat$r f i lnstrsnai i ty

Ari * r*$illt *l this r:haitg* ir1 *ul **rvi** risliv*ry
*,*t}{*1, ths *u:*l* $rrprp*rt: Frq:vidcr pr*Urfi{i}fi}e, a
trrliJ;*r lel'lr*il lir$t lftvs3 suppr:rt ',,tls$ pf*?id$d t* y$tr
lry *ra*i*'u l*c*i isenns{s - will }:u di*c*ntinu**1. Yh+:
l***fta*sl $u$!)r)l'{ lci K*r-xkt-"rstani rsnd us$i*rs will b*
pr-*vieied N:y $r*r** *:re*tly, rncluding first l€v*:l
slupp*ttt. *ur *xixii'r"l$ ilr*clc Fremier suppsrl
pi*virter*, A*i*"" *{l Ltrl, and Sltal- S*rlas'*'}n$$lti$$
1.i..*, fi* rr*lt ,rs *ca{:le's *th*r pfrftn*r$ in
Kli;*kl'rsl*r"l wiil b* *l*l* l* cffer t* rsn*w lfic
i*rf-r*ii;al s*p:perrl {u*c,l*r ths r:sw I'rrndel *f dtrect
tJr*crl* stjilii**i {r*nr thc cnri *{ exislirlil #nilusl
*ui"ql*it c(i.nlf*iil$

[*.*r nrilruRl lsrlrrt*al $l"tl3,:]tJrt' fentrfftt$ rsnsw*$
i:*i*r*;r ii-rs 311r *i t',llly *t}'i?, t** i*)rhnicsl stipport
;:*rui*{} wili *s:rrtri$Li*, t* ** prnvid*r$ *y lissp *url$r]l
$r:prpi:rt FH'.:vir"l*r tirr*r-rgh the dai* *t .V*uf *eruttr*
r '.r1fi I r i ir: l  $i *xpil; l t i f i  l i .

l::r:r $nn$sl fe,*h{.ir*s} *r:p$art *$}tr**t$ renewe* *r
t*ksn il'ut *11*r ttl* 1o' *f June til1t d*rliv*ry *l
*rlirlp{}r't *srirl**$ wiil be proutded by the $r*elt:
{i( i l i l{, '  1i e{ $i:1:rgr$r1 Serviec$ etrganr:aticn direciiv.

Y*i.r *;itfi $liii rr:ni*1i,, y*ur teci:ni*ml sup${)fi fi(}r"{fi.$l$
ihfiir.rili: *r;rr;l*'* l*cxl park*r*" whi$i: wil| i**llrdc,
,*rllrrrf i{I r:lh*rs, &si*'S*ft l-td, *n* f;lt*i- l**ri*s
**rr*ir{trng l"l"F.

film l*nh f*n**rs'd t* we{r*ming y*lJ ts Sredis {tir**t
t{}$firriil*I $ill,tfxltt $lr!{l *lti$t"lf{} ssil sf ilur fi*r,]$it$eJ1t
i* th*: *il#*ifig sxp;:*It &f y**r *r**lu pr*d.uult,

Str ; t : r ' r ' t , !y
/ \1, , . . { i - } r rd*r  P:*  y j f tv  , - i * . - -a
$uppr+rt $gruit:r,::; i lrrecklr' ; i t?, t
L)r;rci* f iS jf ,.

i

rtlxltl**{ecKltx Silr}poc{}{l irri3 scltfillblD[]dil!1]i
reneS$ilhol.r cBffBtl,

" **t*as cssx;*fi r4lrrlrlFi,4ilu!4fi r:S *lr.nr.Sriir:* l"l'il r,r
r$x t1fi npse$e$x*x {nar'+xxi

" $arpy*Na sfiTyffnbHhix ne|tsr{)s l4f,npi,RrreHili.'r
. *Tcn*xrqg$rixs rslivulr:rs u*Surllrfi t,r ils$sr;Tr.r11
fJracie.
. {3Srtg*n*g,nn n#F}*.*r{.*ntl}.toi* ;<r*i]r*pl"txiirt',
A*S*gn*xNe r.r6*urlrepl+sxqnsfiflilrx tl*r!'ti*;i*t{
n0Ilngtli{6H, 143Me$*li14s r.{il}C"} l.r(}.:jts, i1 naiJsf:}i rt
npa$*rn* nonblonitys:t11
*,yfl lli*E$r*rl{ds nonbsgt}i}T#$${$tfi 1r (}F f i:l;'iiit }i4y
*ra*{* Supp*rt s$yr,}i{ Sau:*fr sprn}ri4}i.}ur'o{ rl
n*x**t$*l* llpl.!sli,t"nS rHS illlf,,{t'{iltrCYpill l*Fil

* p*xyn*t*v* &si{r.li}rx &l:itutsHsilur4 fi Msi\i}iltl
np$J:l{:}*tfrsjx*r"{!{H ycfiyl ie.x|.|H"lrlrKl'}!r n}stEp}ri(i4
fifi{tjfi fip$rF$f}t*{S Orirclc $r";p1;ot1 Pr*virtsr
Pr*gr*rnn:*, B q{)$Tt$*}?D}ur*r'l s **ruprl* y*:tyrl,t
{SXf {l'1.{gCtiOH nO,fl,{!epr4{Htl l1#fJ13*lO yIi(,dt]l;1

*Fia3HFArMCb flOKAflbr!t5:&rt"1 fifipTi*sFSfv{}1 *reti$,
$yner npexpfir rlelra R$$rnfr$r{$ {.}l**Je $$tl-*r
!*Anp gM yl{} npiS.{SCTSStl$l T'l; l*fi l-l{4qe{iKyht r'}cli$Ss p}ri \}

x0r{s|.tHbrM fisfitiftsBaT{:rftnl* g K*:*xt)rv}r{*. s T$l\?i
\fisfi* ${ fsnyrt' $sd]Jtei:r${F# fxsl}*i)r'+ yixJaH*.

f"l***r*ynnqu$ nosr*Brlir,r(i4 ycnyr {lr$c'* f reni j+r
$ugrp*rt T** rrAn!,rrroilu<$fir n TS* r''Hfl ,:'Afi-
R*FJIA* $ott***rllFii:lr, ir rfti$Hs jTfyff'J* r'tiip][f'r:f.,br
Qf;lCle S Ka*gxCtitr{rg ; :rrr*tVt i i l i* l . i r , ;rr , . :r  tr .
*$}{$*n*i.tt{.* Tsxtii.t\*{Hffr fi$sJ3sp)iini''r {flt} fiDn$ri
Llonenu npfiMoti rl{ljl,fl*p.fiKt1 flracl,l,1 :lci.f:s,
si{$Hq;iHr{n cpoha,rxel icter+i l  Te6yu.ir lx t* j l i rL.Li.r
Jiof oBopoB roxNu,{scxoti ss6Jg,r,' g:thu.
f't* f#J1snr'rfi'c Asticlu*!)alr,t ner {ri}*"s{Jsyi,rtrr$ ut.i * !{31:}if
r*xilitq*s{*tt t'}!}S-elap}K$r4, Krtr*phis Si,i i'll.,r rurr,r iiy$yr
ililnnButsNbl pu 3t wnw 3{"}'lt r***r, }lcily$.r liy;!'
llp*9fi*fA$]fi$tfil$t{ T*l{yk{i,1ti nSCrfiiruirl(or"1 *$
s*tltl\isfi Hfr {pr}fi s} "qsi.i$rs*r$r 

T$ ui4 x JI*f st*$ F*r}.
[1i.r rcgoeuna Asr$Bopsu rrii r]])eAncr.ilin*H]1e y+n;i
TsxHfi t*sst{sfr fl *4.{SF}t{t${* ris {{l Fb}t* tlylt r' l t *tinii{t,.l *r* l*
*Ocns "l *.$oNs tSIR |*,ftfr. y{}-}rfi4 *y,;qy:
fiFS,qt'$rasfixThrfi rn*S;mxn*ll r:;t3xtil;e.t
i"ex H$t\ **{sli :nG,ns*l}}i{ir"${ :*rn*l*, linrrl:nl*yx.
Sxt **-n$*)$irs$y fikt$${$ldr r:g:x}$$r}*i}Ttx tsi:li{
Sn{'SB$FN }'tff tlp$Ss*l$i},ll*}*'l1+* y*i:lyf T*Itltllisijislll
nf iS$|&l lr4{K-*' l ' l$FC3 nUKAn[rf {Lr $ f i  Spif; t} t iOS H*$| ] ;  }r  { t ' } l1
*tacle, s .t*'r[rrt] ttilT$Bl.rx 6yi]'r cx**l+ir* r, -i*il
,tA*.lq*-fi*Sr*, x 
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XttugilntgHru^
hlr* Syg*u pa*ar Rp*"q*{-:r$Hn$t}h: Ssi$,l i}il$irl!'f*
t*Nl,il.tte*i*yt* n*A&spr{Ky $B+Sy}r:r$$ rJtxul* lis
noctosr rx<ti i  r ' r  t tsnF*pbtut,si1 t lcui lge.

il ys;lx*uuer+, . ,n._ .-.
AneKcaiJJilp l-laenoe.
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