Ilpunosicenue N3 (npoexm dozosopa)

K 0bvastenuio o sakynkax Yenyau no ynpasienuio 6usnec-
npoyeccom (Venyau koncynsmayuonusie no nposedenuio
sHeutnel oyenku kavecmea desmenviocmu Cryocool
sHYmpennezo ayouma)

Jorosop Ne
0 3aKyNKax Y cJIyru no ynpas.eHuio Gusnec-nponeccom (Yeayrn KoHCy I TANHOHHBIE TIO
IPOBE/ICHUIO BHEIIHEH OLEHKH KadecTBa AesiTeabHocTH ClIyK0bI BHYTPEHHEr0 ay/nTa)

r. Hyp-Cynran 2019 rozna

AO «KazArpo®unanc», HMeHyeMOe B JanbHeiimem «3aKasdame», B THLE Yipaensiomero
aupexTopa Abynrasuna M.E, neficTBYIOIEro Ha OCHOBAHHH JOBEPEHHOCTH OT 14 aprycra 2019 roma Ne
160, ¢ oxHOli cTopoHs! . IMEHYEMBI B JajbHEHIIEM
«HenoaHuTENILY, B JIHIE , C Jpyroii
CTOPOHBI, Jlaiee COBMECTHO HMeHyeMble «CTOPOHBI», a IO OTAENBHOCTH Kak yKa3aHO BBILE HJIH
«Cropona», Ha ocHoBaHMM [IpaBHI OCYIIECTBIECHHS 3aKylmoOK TOBAapoB, pador m ycayr AO
«KasArpo®unanc», yrBepxacHHbIX pemenmem Cosera aupekTopo AO «KasArpo®unasc» ot 29
HosGps 2017 ropa Nel4 (manee - Ilpasuna) u IpoTokoma o6 wmrorax 3aKyOK CHOcOOOM I1IEHOBBIX
TIPETOXCHAH 3aK/TIOUHIIH HAaCTOAMI J[oroBOp 0 3aKyNKax KOHCY/BTAlMOHHBIX YCIYT 110 IPOBEACHHUIO
BHCIHCH OLCHKH Ka4eCTBa JiesTeNbHOCTH CiryKOBl BHYTPEHHEro ayauTa (KOHCYIbTAMOHHEIE YCIyTH
110 BHEIIHEH OLCHKE Ka4yecTBa U 3()(eKTHBHOCTH CHCTEMbI BHYTPEHHETo ayauTa) (namee — Jloroop) u
TIPHIITH K COTJIAMIEHUIO O HHUKECIIEYIOIIEM:

1. TIpeamer Jdorosopa
1.1. Tlo Jlorosopy Hcnonuurens obs3yercs okasarh 3aKa3qiKy KOHCY/IBTAMOHHEIC YCIYTH O
TIPOBEJICHHIO BHEIIHCH OLCHKH KauecTBa NeATeNbHOCTH CiyxObl BHYTPEHHErO ayAuTa yKa3aHHBIE B
[Ipanoxennn Nel x nacrosmemy Jorosopy (nanee — Venyrn), a 3akasumk obs3yercs ONIATHTH 3TH

Yenyru.
1.2. Ucnomaurene 00s3yeTcst okazaTh YCIyrd B KONHYECTBE M 06BeMe cornacHo TIpuioxernio

Ne 2 x Hactostmemy Jlorosopy, 4To ABJIAETCA HEOTHEMIIEMOM YacThIO HacTosAIIEro Jlorosopa.

1.3. Cpox oxasanus YCIyru: ¢ MOMEHTa 3akmoueHus Jlorosopa u no «31» gexabps 2019 roga
BICTIOYHTEJBHO.

1.4. MectHOE copepxaHHE B YCIyre COCTaBISET %. Hcnonuurens rapaHTHpPYeT
JIOCTOBEPHOCTH JIaHHOH MHGOpMALHH.

2. Obsmszareancrea CTopon
2.1. Hcnouanurens obsizyercs:
2.1.1. o0ecneynTsh NMOTHOE U HAUIEKallee HCIIOIHEHHE Y CIYT U B3ATHIX Ha ce0s 0043aTENbCTB 110
Horogopy;
2.1.2.npn wucmonHeHMH CBOHX oOssarensctB 1o JloroBopy MCHONHHTENs  IOJDKEH
PYKOBOJCTBOBATECS TEM, UTO BeCh 00BeM YCIIyT A0MKEH COOTBETCTBOBATH TPeOOBAHUAM, YKAZaHHBIM B

[Ipunoxxennn Ne 2 k Jlorosopy;
2.1.3.1e packpniBath 6e3 Mpe/IBapHTENILHOTO MHCHMEHHOTO coryacus 3aka3umKa CoepiKaHie

Jlorogopa WM Kakoro-1Mb0 H3 €ro MOJOXKEHHHA, a TakkKe TEXHHYECKYH) JIOKYMEHTAIHIO,
IPENOCTABICHHBIEC 3aKa34YMKOM FUIH OT €ro HMEHH J[PYTHMH JINIAMH, 38 HCKITIOYCHHEM TOT0 NMEpCoHAa,
KOTOpBIH npuRiIeyeH McronHuTeneM 1S HCIOJHEHUS yelIoBui JloroBopa;

2.1.4. nmpeocTaBisgTh YKa3aHHYI0 UHQOpPMALMIO IepcoHalny 3aKa3uuka KOH(HIECHUHMAIbHO U B
TOH MCPp€, HACKOJIBKO 3TO HEDﬁXOﬂHMO AJIA HCITOJITHCHHA 0633&TBHBCTB o HOFOBOP}’;

2.1.5.6e3 npeaBapUTENLHOTO MUCHMEHHOIO COrNacus 3aKa3zyMka HE MCIOJIB30BATh KaKUe-T1100

BhILIENIEpeYUCIICHHbIE JOKYMEHTh! H HH(QOpMAaLMIO, KpOME KaK B Lejsax peanmsanuu Jlorosopa;
2.1.6.1m0 mepsoMy TpeOoBaHMIO 3aKa3yHKa [IPENOCTaBIATE HHYOPMALKMIO O XOJE HCIOIHEHHA

o0s3arenseTs 1o Jlorosopy;
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2.1.7.cobmonare JEHCTBYIOIIEE 3aKOHOAATEILCTBO PecnyGnmukn Kasaxctan B 00yacTH
ABTOPCKHX M CMEXHBIX NpaB, cobmonare 3akoHsl PecniyGaukn Kasaxcran «O cpe/cTBax MaccoBOMH
HH(OpMAaLHH»;

2.1.8.1poM3BECTH OT3BIB MM 3aMEHY MyGIMKYEeMBbIX MH(OPMAIIMOHHBIX MaTEPHANOB, B Ciydyae
HECOOTBETCTBHA MX HOPMam MOpAiM HJIM HOPMATHBHBIM NPaBOBBIM akTam Pecny6mmin Kazaxcranm,
BJIEKYIIHX 32 COOOM HapylieHHe HOPM IEHCTBYIONIEr0 3aKOHONATE]BCTBA W/HIH 3aKOHHEIX pas 1
HHTEPECOB TPETHUX JIMIL;

2.1.9.noanuceBaTh ¢ 3aKa3uMKoM AKT BBINOJHEHHBIX yeryr mo Hacrosiemy Jlorosopy B
pesynbTaTe okazaHust YCiyr;

2.1.10. Bbiath 3aka3quky cuer-(axtypy(bl), 0GOPMIEHHYIO(E) B COOTBETCTBHH C TpeOOBaHHUAMH
HaJIOroBOro sakoHoJarenscTBa Pecnyonnku Kasaxcran, Hapyienune 3aka3gymkoM CBOHMX 00S3aTE/ILCTB
no omare VICHOMHUTENO CTOMMOCTH YCIYT, JAOMYIIEHHOE MO IpHYHHE Hapymenus HMcmonnurenem
00s13aTe/bCTBA, IPETYCMOTPEHHOr0 HACTOSIIMM IyHKTOM J[OroBOpa, He BJICYET BO3HHKHOBEHHS y
3axasumKka 00s3aTe/bCTB MO yruiate VICTONHUTENO HEYCTOEK, NpeTyCMOTPEHHBIX ACHCTBYIOIIMM
3akonoarenscTBoM Pecnrybnuku Kazaxcran;

2.1.11. vapopmupopare 3akazuuKka [O ero TPeGOBAHMIO O XOAE BBHINOJHEHHS WM CBOMX
00sA3aTeNLCTB 110 HAacTosmEeMy Jlorosopy.

2.2. 3akazumk o0s3yercs:

2.2.1.B COOTBETCTBHH C YCIOBHAMH JIOTOBOpA PUHATE H OIUIATATH OKa3aHHBIC Y CIIyTH;

2.2.2. Ha3HAYMTh OTBETCTBEHHOE JIHIIO [0 OCYLIECTBIEHMIO KOHTPOJIA HaJl XO0M OKa3aHHSI Yemyr,
MX KauyeCTBOM H TIOJTHOTOA;

2.2.3. oxa3pBate HcnoHuTe 0 BCECTOPOHHEE COAEHCTBHE M NMPEJOCTABIATH NOJIHBI A0CTYH K
AOKYMEHTALUH, HAXO/SIIENHCS B CBOEM PACTIOPS/KEHHH MM Ha XPAHCHHH, W T107] CBOMM KOHTPOJIEM, a
TaKKe 00eCIeUnThb JOCTYM K IIePCOHATY, HAXOASIEMYCsI 10/ CBOMM KOHTPOJIEM;

2.2.4.coobmare Mcnomnuremo mobyio HMEIOMYIOCS B CBOEM PacIopshkeHHH HHMOPMALMIO H
YBEJIOMJIATH O JTHOOBIX COOBITHAX, KOTOPBIE MOT'YT HMETh OTHOLIEHHE K YCIyram;

2.2.5.8 mo6oe BpeMs IPOBEPATH X0 U Ka4eCTBO OKasbiBaeMbIX McronauTenem Yeyr.

2.3. HcnonnuTes b B OTHOIEHNH Pe3yIbTaTOB YCayr Bupase:

2.3.1. packpelBaTh pe3ynbTaThl YCIyT MIH KPaTKy:0 HHQOPMALMIO O HHX HE3aBHCHMOMY
ayuTopy 3aKa3ypKa W/HIH MaTepHHCKOH KOMIIAaHHH 3aKa34yuKa, eCJIM TAKOBAas UMEETCH:;

2.3.2. packpeiBath pa0oume MarcpHalbl KM pPacKpblBaTh, HJIM TEpeJaBaTh JPYTYio
uHopmannto ITpencrapurensm Hcmonuutend B Toit Mepe, B Kakoil 570 HeOOXOAMMO JUIS OKa3aHHS
Yemyr u/umm obnerdeHust oOMeHa CTaTUCTHYECKHMHE JITaHHBIMEA Mesxy [Tpesicrarurensmu Mcenoaauresns,
IPOBEJICHHS IIPOBEPKH KAUECTBA WM HOPMATHBHO-TIPABOBOIO COOTBETCTBUS, COOMONEHNS TpeboRaHmIi
K (MHAHCOBOH OTYETHOCTH, KOOPAHHHPOBAHHS NPOLCAYP NPUHATHS PENICHHS O COTPYIHHYECTBE C
KJIMEHTOM H BBINOJIHEHHH MPOEKTA, a TAKKe NPOBEJICHUS IPOBEPOK HA NpeMeT COO/IOACHNS IPHHIHAIA
HE3aBHCHMOCTH H Ha npeaIMET HaJTHIH A KOH(I)JIHKTOB HHTEPECOB, NMPH YCIOBHH, YTO Ha 3Ty HHIi)DpM&HPﬂO
PacmpoCTPaHsIOTCA TaKHe K& TapaHTHH COONOJEHHS KOH(HICHIMAIBHOCTH, KaK MPEAYCMOTPEHO
HacrosmuM Jloroeopom. Ilpu 3tom, moa «llpencrarurenmsimu Henmomuurens» NOHEMAIOTCS caM
HcnonuuTens u/unu apyrue pupMel-wieHsl McnonHuTens u ux paboTHHKH.

2.3.3. nepenmasate HH(OpMANMIO, KpoMe padOuMX MATEpHANOB, NPEJACTABIAIONHME CcoBoi
OasoBsle CBEJCHMA O IPOCKTE, HANPHMEP, Ha3BaHHE 3aKa3uMKa, €r0 KOHTAKTHYIO HH(pOPMALHMIO,

(uHAHCOBYIO MHPOPMAIHIO, CBA3AHHYIO ¢ Y CIIyramu, A7t 00paboTKU B HEHTPaIbHEIH HHGOPMAIIHOHHEII
HNEHT], HﬂXOﬂ,HIILHﬁCﬂ Mo KOHTPOJIEM ”peﬂCTﬂBHTEJTEﬁ Henonrurens unu NPUBRIIEYEHHBIX ITOCTeMHUMHI

KOMIIaHU#, 3aHUMAIOIIMXCA MH(POPMAIIMOHHBIME TEXHOJIOTHAMHM, HA KOTOPBIX PaclpOCTPAHAIOTCH TAKHE
ke obs3aTensecTBAa MO COOMIONEHMIO KOHQHMISHIMANBHOCTH, KaK MPEAYCMOTPEHO HACTOSNIMM
JloroBopom.

2.3.4. cuumaTh KOMUM C JOKYMEHTAIMM 3aKa3uuKa, KOrja 5T0 HEOOXOIAMMO JUIS OKasaHWs
Yenyr, 1 coxpaHaTh y ce0s KON, pa3yMHO HEOOXOJHUMBIE /U TIOMTBEPK/ACHAA (haKTa MCTIOMHEHHS
Yenyr u/uim 060CHOBAHMS CIENAHHBIX BHIBOJIOB, MO0 B CIy4asX, MPEIYCMOTPEHHBIX TIPUMEHHMBIMU
mpo)ecCHOHATBHBIMU CTAH/IAPTAMM M HHCTPYKITHAMH.

2.3.5. B uensAxX MapKeTHHIA CChUIaTheA Ha (pakT okazanus Ycnyr, nHpopmupys [Ipeacrasurencii
Hcnonautens o c¢BoeM HasHadenun Mcmommmrenem VYenyr. Ilpm  stoMm, Hcemommmrens ¢

IIPEIBAPHTEIBHOIO MHCBMEHHOI'O COITacHA 3aKa34ynka BIIPABE VKa3bIBaTh HAMMCHOBAHHE 3axaz4yuka
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IYTCM HCMOIb30BaHUs €ro 6e3 oIIaThl B MAPKETHHIOBEIX | PCKJIAMHBIX MaTepUaiax,  CChUIATHCH HA
o0mmi XapakTep, 06beM MM BHI TAKHX Yenyr, omoyas a1s nenei IIOATBEPAKACHHS CBOEIO OIbITA
w/uma onsita ITpencrasuteneit Menomnutes B TEHAEPHBIX NPOLETYPAX TPETHHX JIMIL.

3. CroumocTs Yeayr u mopsiox pacueros

3.1. O6mas cymma Jororopa cocrapiusier TeHre, 6e3 yuera/ ¢ yuerom
HJIC, xotopas BKimo4aeT B cebs CTOMMOCTH BCEX YCIIYT, YKa3aHHBIX B [Ipunoxenrmu 2 x HacTosmemy
JloroBopy. McnoauTens sBisercs/se spngercs mnarensiukom HJIC.

3.2. Pacuerst o Hacrosmemy Jlorosopy 3akasunk IpOH3BOJMT 11O ¢axTy oxasanHbIX Yenyr, B
TeueHue 15 (maTHaauaTi) GaHKOBCKUX JHEH ¢ MOMEHTA IOMHCAHHS CropoHamu axTa BEINOIHEHHBIX
Yeuyr v BBICTaBNEHHS cYeTa (paKTypBl.

3.3. Ilopsjok onnaTel Yeiyr U CTOMMOCTh YCIYT, yKa3aHHas B nmyHkTax 3.1., 3.2, acrosmero
JloroBopa SBIAETCS OKOHYATENHHOM H H3MECHCHHIO IIOIEKHUT TOIBKO B YaCTH YMEHBIIICHHS TICHEL.

3.4. Yenyrn cuuraroTes Hajiexalle OKa3aHHEIMH C MOMEHTA TOHCAHMS AKTa BBUIOIHEHHBIX
yenyr CTopoHaMu. AKT BBITIOTHEHHBIX YCIIYT JOJDKEH GLITh TIOTHCAH NPEACTABHTEIAMH 3aKa3zuuKka 1
Hcnonaurens.

4. Ilposepka Yciayr Ha COOTBETCTBHE TeXHHYECKO cnenHpuKanHn

4.1. 3aKa34uK MM €I0 IPEACTABATEINH BIPABE IPOBEPHTH OKA3AHHEIE Yenyru Ha BX COOTBETCTBHE
TexHUyeckor cnenudpuxamuu (IIputoxenue 2 k Jloropopy). 3aKasuuk J0/DKEH B MHCBMEHHOM BHIE K
CBOCBPCMEHHO yBeZAOMUTH MconuuTe s 0 CBOMX NpeCTaBUTENSAX, ONPEACICHHbIX I STUX lIeeH.

4.2. IlpoBepka Ha COOTBETCTBHE TEXHHYECKOH CIenH(pHKAIUH OCYIICCTBIIACTCS B TEYEHHE 5
(matu) pabounx AHEH ¢ MOMEHTA OKazaHus Y CIyr.

4.3. Ecn Yenyru ne orevaror TpefoBaHHAM TexHHUYecKol cnemmdukanun ([Ipuioxenue 2 x
Horosopy), UcnonnuTens ycTpanseT BBIIBICHHBIC HEA0CTATKH YCIYT, B COOTBETCTBHM C TpeOOBaHMSIMH
TEXHHYECKOH creuupuKainuy, 6e3 KakuxX-TMbo JOMONHHTENBHBIX 3aTPaT CO CTOPOHBI 3aKa3umKa, B
TeueHue 7 (CeMM) JHEeH ¢ MOMEHTA IPOBEPKH.

4.4. Ha onvuH BBIIIEyKA3aHHEIH MyHKT He 0cBoO0XAaeT MCIONHNTENS OT rapanTHii WM APyruX

obs3arenscts no JJorosopy.

5. OreercrBennocrs CTopon

5.1. IIpocpouka ¢ oxazanuem Y ciyr co CTOpPOHbI MICTIOMHATENS MOXKET IPUBECTH K IIPEKPALICHHIO
HCIIOJIHEHHS 0043aTeNbeTB 1o JloroBOpY.

5.2. B cinyuqae, ecru McenonauTens He okaxerT, 00 OKaXeT HEHaIexamuM obpasom Yeiyru B
TEYEHHE MEpHOJAa BPEMEHH, npeAycMoTpeHHoro JloroBopoM, HMcmonHuTens BBIMIATHT B KadecTBE
HEYCTOMKH Ccymmy, sKBuBaleHTHY1O 0,1 (HOJb LeENbIX OfHA JecsATas) HPOIEHTaM OT BCEH CYMMEI
HacTosmero Jlorosopa, 3a Kax/pblif A€Hb IPOCPOUKH, HO B IEpee/iax CyMMEI, He mpeBbimaomeit 10
(ecATH) IPOLIEHTOB OT CyMMBbI HacTosmIero Jlorosopa.

5.3. Beimtata HeycToiku He 0cB0O0KIaeT VICIIOMHATENIS OT HCIOIHEH S CBOMX 00A3aTeNBCTR 10

Jlorogopy.
5.4. 3axka34uK yIulaunBacT HEYCTOHKY B BHJE IICHH 3a HEOILIATy H/HITH HECBOEBPEMEHHYIO OILIaTy

Yeiyr B COOTBETCTBHH € yCI0BAAMH HacTosmero Jlorosopa B pasmepe 0,1 (HOIb Lie/bIX OHA JECATasN)
IIPOLIEHTOB OT IIPOCPOYEHHOH CYMMBI 3a KaXbIii pabouuii eHb MpOCPOYKH, HO He Oosee 5 (maATH)
IIPOLIEHTOB OT IIPOCPOYECHHOH CYMMBI.

5.5.Tlpu 3TOM OCHOBaHHEM JUIA YIUIATBI HECYCTOMKH ABIACTCA NPETCH3HA H CcueT-(axTypa.
BBICTABJICHHAS B IIMCBMCHHOM BHJIe 01HOM u3 CTopoHs! B axpec apyroid CTOpOHBL

5.6. OrBercTBeHHOCTE McmonHuTens nepea 3aka3yukoM B OTHOLIEHHH JIOOOT0 peasbHOro
yiep6a, BOBHUKINETO y 3aKa3upKa B pe3yybTaTe HeocTOpoxkHOoCTH McnionHuTens, 6yAeT orpaHHuMBaTECS
cymmoi, nonyyenno#t Mcnonaurenem B coorBerctBuM ¢ Jlorosopom. B Tex ciywasx, xoraa Yeayra
OKa3BIBAIOTCA COTJIACHO OTACIIBHOTO JONOTHEeHHUs/3a1aHus K JloroBopy, oTBeTcTBeHHOCTS Mcnomuures
Oyner  orpaHMYMBaTbLCH  CYMMOHM, Toay4eHHOH — McnosmureneM 10 COOTBETCTBYIOIIEMY
Hononuenmo/3ananuo k Jloropopy. OrsercTBeHHocTs Mcnonnurens 3a noHeceHHble 3aKkazduuKoM
peanbHBIH ymepd B pesynbTare Kakoro-mudo mnpeaHaMepeHHOro Hapymenus HcmomnuTeneM ero

0053aTeNIECTB 10 ﬂOI‘OBOpy OIpeneniacTca B COOTBETCTBHH C IPHMEHHMEBIM IIPaBOM. OﬂHaKO, HH IIpH
3
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KaKkuX obcrosirenserBax Henonmutens He Gyier BosMemiath 3aKa3dmKky yIyIIEHHYIO BBITOLY H/HIH
KOCBCHHBIE YOBITKY, 32 HCKJIFOUEHHEM CITyYaeB, PeiyCMOTPEHHBIX IPHMEHHMBIM IIPABOM.

6. OauocTopoHHHII 0TKA3 0T HCNOJIHEHHS YCIOBHI Jorosopa

6.1. 3a Hapymenue ycinosuii JlJoroBopa 3akasurk MOXKeT B OHOCTOPOHHEM IIOPSIKE OTKA3aThes
OT MCHONHEHHUS YCIOoBHit JIoroBopa MOJHOCTBIO MM YacTHYHO, HAMpaBuB VICIOMHUTEMO MHCEMEHHOE
YBEJIOMJIEHHE O HEBBIIOJIHEHUH 0053aTeNIBCTB B CyYasX, eciu MCroaHuTens He MOXET:

6.1.1. oxa3zats Ycuyrd B cpokH, npeaycMoTpennsie Jloroopom;

6.1.2. BBIIOAHMTE KaKue-THO0 Apyrue obs3aTenscTsa o Jorosopy.

6.2. 3aka3suuK MOKeT B M000€ BpeMs B OJJHOCTOPOHHEM MOPHAAKE OTKA3aThCs OT HCIIOIHEHHUS
ycnosuii Jloroeopa, HampaBuB VICHIOJHHMTEIIO COOTBETCTBYIOIIEE MMCHMEHHOE YBEJIOMIEHME, eCITH
Hcnonmutens cTaHOBUTCS 6aHKPOTOM HITH HETIATeXeCIoCoOHBIM. B 3TOM cllydyae 0TKa3 OT HCIOIHEHHS
ycnosuii JloroBopa oCymIECTBIACTCA HEMEIIECHHO, W 3aKa3yuK HE HECET HMKaKoW (HMHAHCOBOMH
0053aHHOCTH 110 OTHOMIEHHIO K cnomHuTemto.

6.3. 3aKa34uK MOXKET B OJTHOCTOPOHHEM IIOPS/IKE OTKa3aThCsA OT HCIIONHEH s ycnosuit Jlorosopa
B CHIy HENENecooOpasHOCTH €ro  JajbHeHINero BBIIOJIHCHWS, HaNpaBue ICHOIHMTENO
COOTBETCTBYIONICE MHCEMEHHOEC YBETOMIICHHE.

6.4. Korna [loroBop pacropraercs B CiTy 0OCTOSTENLCTB, YKa3aHHBIX B 1.6.3., Mcnomaurens
uMeeT IIpaBo TpeboBaTh OIUIATY TOJBKO 32 (JAKTHYECKHE 3aTpaThl, IOHECEHHbIE UM TI0 MCTOTHEHHIO
yciaoBuii JIoropopa, HU IpH Kakux o0CTOATE/bCTBaX 3akazuyumk HE Oyaer Bo3Memars HICIonHHTENO
VIIYIIEHHYIO BBITO/ly /WM KOCBEHHBIE YOBITKH.

6.5. 3aka3umKk MOXET B OJHOCTOPOHHEM TMOPSJKE OTKA3aThCs OT WCIONHEHHs YCIOBHI
JloroBopa B cily4ae H3MeEHEHMs JCHCTBYIOLIETO 3aKOHONATENbCTBA, HANpPaBHB VICIONHHUTENIO
COOTBETCTBYIONIEE MHCEMEHHOE yBeaoMIeH e, B yBejoMIeHuu 10/DKHA OBITh yKa3ana MpaYMHa 0TKa3a
OT ucnoiHeHus yciaouii JloroBopa, obocHOBaHHWE, a Takxke jara, ¢ Kotopod [loroBop cuntaercs
PacTOPrHYTHIM.

6.6. JloroBop TaiKke MOXET OBITH pacTOPrHYT N0 TpeOoBaHHMIO McmosHHTENs B Cilydae
W3IMEHEHHH TIPUMEHHMBIX K YciayraM, 3aKOHOJAaTeNnbCTBAa, HOPMATHBHO-NIPABOBBIX AaKTOB HJIM
npo)eCCHOHAIBHBIX CTaHAAPTOB, B COOTBETCTBHM C KoTopbiMM Hcrmomuutens 00s3aH NpeKpaTHThH
okazanue Yciyr no Jlorosopy.

6.7. B yeegomienun xospkHa OLITH yKa3aHa IpUUYMHA OTKa3a 0T HCIOJIHeHus ycnosuii Jloroeopa,
OroBapHBaThCA 0OBEM HEHUCIIONHEHHBIX 0083aTenbeTB N0 JIorosopy, a Takke Jara, ¢ koropoi Jorosop

CUYMTAETCS PAaCTOPTHYTHIM.
7. ®opc-maxop

7.1. CTOpOHBI HE¢ HECYT OTBETCTBEHHOCTh 3a HEMCIIOJHEHHE YCIoBMH JloroBopa, e€cid OHO

SABHJIOCH PE3YJIbTaTOM (HOPC-MakOPHBIX 0OCTOATEILCTB.
7.2. Jns mneneit wacrosmeit cratbd "dopc-Maxkop” 03HAYaeT COOBITHE, HEIOBIACTHOE

kouTpomo CTOpOH, U UMelollee HellpeIBUICHHBIH XapakTep. Takne cOORITHA MOTYT BKIIOYATh, HO HE
MCK/TIOYMTENLHO: BOEHHBIE JICHCTBHSA, MIPHPOJIHEIE WM CTUXMUHBIC O€ICTBUS, SMUIEMHI0, KADAaHTHH U

IpyTHE.
7.3. Ilpu  Bo3HuKHOBeHMH  (POopc-MaKOPHBIX  00cToATeNnsCTB  CTOPOHBI  JOJDKHEI

HE3aMEUTUTENILHO ITUCBMEHHO YBEJIOMIISTD APYT APYyra 0 TaKHX 00CTOATEIBCTBAX H UX MPHYHHAX.
8. Pemenue CIOpPHBIX BONPOCOB

8.1. CropoHsl JO/DKHBI NpHIAaraTb BCE YCWIMS K TOMY, 4ToOBl paspemiath B Ipolecce
[1€PEroBOPOB BCE PA3HOITIACHS HITH CTIOPEI, BO3HUKAIONIME MEXKLY HUMH 110 JIOrOBOpY HIIA B CBSA3H C HEM.
8.2. Ecmm B Teyenue 1 Mecana nmocie Havana neperosopos CTOPOHBI HE MOTYT Pa3pEIIUTh CIIOP
o Jlorosopy, mo6as u3 CTOpOH MOXeT HOTPeGOBaTh PEIeHHs 3TOro Bonpoca B Creluaii3upoBaHHOM
MEXPaOHHOM 9SKOHOMHYECKOM Cy/e Tropoja ACTaHel B COOTBETCTBHH C 3aKOHOJATEIBCTBOM

Pecny6imxu Kazaxcras.



8.3. Ilpu stom, B xome paspemenus CHOPHBIX BONIPOCOB HIIM I[PETEH3UN TPETHHX [HIL
BOIHHKAOIUX B pe3yNbTare okasauus Yciyr, CTOpoHs! BIpaBe packpsiBaTs pe3yNbTaThl YCIyr CBOMM
IOPHAMIECKUM KOHCYJIbTAHTAM H/HJIH CTPAaXOBITHKAM.

9. YBegomiieHue

9.1.  JioGoe yBenomieHHe, KOTOpOe oxHA Cropona mampasnser apyro#t Cropose B
COOTBETCTBHH C JlOroBOPOM, BBICKUIAETCS B BHJE IMChMa, TENErpaMMBbl WIH (akca c IOCJIE IYIOITAM
NPEOCTABICHUEM OPHTHHAIA,

9.2.  VYBeIOMIIEHHE CYMTAETCS MOJYYEHHHIM B MOMEHT JIOCTABKH WIH B yKa3zaHHbIH B
YBEJIOMJICHHH JICHB, B 3aBHCUMOCTH OT TOTO, KaKas H3 9THX JIaT HACTYITAT MO3JHEE,

9.3.  Cropons! BIpaBe OCymIECTBIAT 06MeH HH(OpMaNHeii 1 JOKYMCHTaMH, BeCTH pabouyro
TIEPENHUCKY 110 BONPOCAM, CBA3aHHBIM ¢ HCIIOHEHHeM J[oroBopa, HalpaBIIsSTh PE3yTbTaThl YCIYT U HHEIE
MIOKYMEHTHI, Kacaiomuecss [loroBopa, 10 KOPHOPATHBHBIM 3IEKTPOHHEIM aJpecaM, HCIOb3ys
NpHHA/UTeNAITAE MM KOPIOPAaTUBHbIE TOMEHEL. B ciyuae, ecim 3aka3umk He pacmosiaract co6CTBEHHEIM
KOpMOpaTHBHLIM JloMeHOM, Mcmonaurens OyaeT HanpaBlsATh BbIEYKA3aHHBIE JOKYMEHTHl Ha
HCTIONE3YEMbIH I yKa3aHHbIH 3aKa3quKOM aapec JICKTPOHHOM IOYTHI (B TOM YHCIE MyGIHYHBIN
JIOMEH), NpH 5TOM 3aKa3yuK NpPU3HAET M COINAmAeTCi ¢ TeM, uTo VICHOMHHTENh He Hecer
OTBETCTBEHHOCTH 33 KOH(HICHIMANBHOCTD, COXPAHHOCTL H 6e30MacHOCTh AaHHBIX B MH(pOPMAITHH TIPH
HCITO/Ib30BaHHMM 110100HOrO Crocoba CBsA3H.

9.4. B upouecce oxazanns Yciyr MenonHuTens MOXKeT Moyyats HHGOPMALHIO OT 3aKazumka
nubo oT Apyrux UCTOYHHKOB. IIpn oTOM, B npejeiax, A0MYCKaeMBIX 3aKOHOM, MCIIONHUTEb HE HECET
OTBETCTBEHHOCTH Mepe] 3aKa3uumKkoM 3a mo0oi YOBITOK WM ymiepDd, HOHECCHHBIH 3aKa3uuKkoM B
pe3ysbTaTe MOJJICIIKY, HCKKESHHUS. MM YTaHBaHUA HHMOPMAIHH, CYIIECTBEHHOM IS OKazaHus YCiyr.

10. Konduennuansuas undopmanus

10.1. CropoHsl 00s3yloTcs He pasriamarh KoHQHACHLUATbHBIE CBEJEHHS (DMHAHCOBOL,
KOMMEpHeCKOH U Mpoyveii nHpopMaliH, oIy4eHHOlH 0T Apyroii CTOPOHLI B X0JI€ BEACHHS TIEPErOBOPOB,
3aK/II0YeHns H ucnoanenus Jlorosopa cornacHo Ipunoxennto 3 (Coramenue 0 KOH(GHIEHIHATLHOCTH
M HepasIlaleHuH uHdopmamum).

11. Cpoxk peiicrens lorosopa

11.1. Hacrosmmii JIorogop BCTynaeT B CHIIy ¢ MOMEHTA (JIaThl) ero moamucanus CTOPOHAMH
nercTByer 1o 31 aexabpst 2019 roaa (BKIOYATEIBHO) MO0 JI0 MOJHOrO HCIOTHEHUS 00A3aTEILCTB 10
Horosopy CTopoHaMH B 3aBHCHMOCTH OT TOI'0, KAKOH U3 3THX CPOKOB HACTYITHT paHkbIIe.

11.2. JlomonHeHHe, H3MEHEHHE YCIOBMH Hactosmero Jorosopa, ero pacTOpKeHHE W
TpekpaineHne jomyckaercs no cornamenno Cropon, opopmiusemomy myrem noanucanus CTopoHaMu
JIOIIOJIHUTEBHOT'O COTJIALICHHUS.

12. IIpo4ue yciopus

12.1. JIro6ple u3MeHeHUs U JononHeHus K JloroBopy AelcTBUTENBHE] UL P VCIOBHH, €CIIH
OHH COBCPIUCHBI B NMACBMEHHOH ()OpME H INOANMUCAHB! YNOTHOMOYECHHBIMHM Ha TO NPEIACTABHTE/SIMH

CTOpOH U CKpETIeHE] UX MeYaTIMHU.
12.2. B ciyyac BO3HHMKHOBEGHHS pPAa3HOITIACHH TI0 TEXHMYECKMM XapaKTepUCTHKaM YCIyr,

CTopoHBI PYKOBOACTBYIOTCSI TeXHHueckol cnenudukanueit, yxazannoi B I[lpunoxenmn Ne 2

Jlorosopy.
12.3. WcnonHuTelb HH MOJHOCTBIO, HH YaCTHYHO HE JOJDKEH IepeaBarsh KOMY-Tn0O CBOH

obsizatenserBa o JloroBopy 63 npeaBapHTEIHHOTO ITUCBMEHHOTO Corlacus 3aKa3umka.

12.4. Ucnonuutens coxpaHseT 3a co0oif aBTOpCKHE TIpaBa W Bce JIpyrue IIpaBa
WHTEJUIEKTYATHHOH cODCTBEHHOCTH HA Pe3yNbTaT YCIIyr, Ha cBou paboume MaTepHasl, a TakkKe MpaBo
HCTIOTb30BaTh, YIIyOIsTh M0OkIE 3HAHKS, TPUOOPETEHHbIE B POLIECCE OKa3aHus Y CIIyT, BKJIIOYAs IPaBo
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oOmenuBathes uMH ¢ [lpencraButensvm McnonHuTENS B HeNsX OKA3aHUS Yenyr 3aka34yuky MId HHEIM
CBOMM KJIHEHTAM.

12.5. Bee npuioxenus k J[OroBopy sBISIOTCS €r0 HEOTHEMIIEMOI YaCThIO.

12.6. B YacTH, HeyperyaupoBaHHoii  JloroBopom, CTopoHBl  pPYKOBOJACTBYIOTCH
3aKoHozaTeLCTBOM PecnybOmuku Kasaxcran.

12.7. Jloroop cocTaBleH B IBYX 9K3EMILIAPAX HA PYCCKOM S3BIKE, MMEIOIIUX OJIMHAKOBYIO
IOPHIHYCCKYIO CHITY, TIO OTHOMY SK3eMILLAPY AiIs Kakio# 13 CTOpoH.

13. FOpuaugeckue agpeca n 6anKoBCKHe peKBH3UTH CTOpoH

3akazunk: Henonanrens:

AO «KaszArpo®uuanc»

IOpumnueckuii anpec: Pecnybinka Kaszaxcran,
r. Hyp-Cynran, paiion Baiikonyp, yi1. Kexecapsi
51, BIl4

Qaxruyeckuii agpec: Pecnydiuka Kasaxcran,

r. Hyp-Cynran, pation baiikonyp, yi1. Kenecapsl
51,BI14

BHUH 991240000043

HHK KZ796017111000000212

BUK HSBKKZKX

AO «Hapoansiit 6ank Kazaxcrana»

Yopasaswomuii JupexTop

Adyarazua MLE.

ML.II.
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[Tpunooicenue Mo 2 x npoexty a0roBopy

0 3aKyIKaX YCIyrH no ynpaeieHuto 6u3Hec-
npoueccoM (Veayru KOHCYAbTALMOHHBIE 110
NPOBEICHUIO BHELLIHEN OLIEHKH KayecTsa
NesrensHocTH CayxObl BHYTpeHHEro ayanra)

TEXHUYECKAS COIELIU®HKAIIAS
10 3aKYIKaM Y CJIyr"l [0 YIpPaBJIeHH 0 GH3Hec-mpoleccom
(yesryrs KoOHCYILTaIHOHHbIE 110 NPOBEAECHHIO BHEITHEH 0ONEeHKH Ka4yecTBa AEATEILHOCTH
Cayx6m1 BHyTpEHHEr0 ayauTa)

1. O6mas nupopmanusn

Hacrosamas TexHuyeckas cnenudukanus paspaborana B LeNAX MOMYUEHHS KOHCY/IBTALMOHHBIX
YCIYT 10 BHEIIHEH OleHKe KauectBa M SpQeKTHBHOCTH CHCTEMBI BHYTpeHHETo aymuta AO
«KazArpo®@unasc».

2. Onpexneseans B coOKpameHust

BHJI AeHCTBYIOIIHE BHYTPEHHHE HOPMATUBHBIE JOKYMEHTBI, PErnaMeHTHpPYIOLIHE
YCHIOBHA W MOPANOK oOpraHusauuy / (YHKUHOHHPOBAHHS CHCTEMbI
BHYTPEHHEro ayaura 3akazquka

(nomenyuansuviti flocmasuux snpase osnaxomumecs ¢ BHI na Gymaicrurx
Hocumensx 8 ogpuce AO «Kadepo@unancy, 6 pabouee apems ¢ 9-30 0o 18-30
€ HOHEOeTBHUKA N0 NAMHUYY, RAOCHe NOOMUCAHUS  COTMUEHUA O
Hepazenauienuy Konguoenyuatonoil undopmayi)

Jorosop rpaj/IaHCKO-NPABOBOH 10roBOp 00 OKA3aHHU YCIYr MO MPOBEJEHUIO
BHELUHCH OLCHKH JA€ATE/IbHOCTH BHYTPEHHETO ayNTa, 3aK/TH0UEHHbIT MEX Y
3akasuukom u [Nocrasmmnkom B cootBeTcTBHH ¢ [Ipasunamu 3akynok

3akazumnk AO «KazArpo®@unanc»

MOIIINBA Mexknysaponsbie  ocHOBBI Tpod)ecCHOHANBHON INPAKTHKA BHYTPEHHETO
ayauTa
(OoKyMeHMbL/KOMROHER MBI, pexozendosantivie MENCOVHAPOOHLIM
Huenumymom  enympennezo ayouma, e mom uucie Pyxosodemea no
npumenenuio MIICBA)

MIICBA Mex1yHapoiHele npogeccuoHaNbHBIE CTAHAAPTH BHYTPEHHErO ayuTa

(cmandapmel,  peKomeHOOBanHble — MeNCOVHAPoOusiM  Huemumymom
SHYMpEeRHe20 ayoumal

ITocragumk IOPHAHYECKOE JIHLO (32 HCKIIOUEHHEM rOCYIAPCTBEHHBIX YUPEKIEHHI, ECIH
HHOE HE YCTaHOBJEHO /Ii HHX 3akoHamn PecnyGnukn KasaxcraH),
BpeMeHHOE 00beIMHEHHE IOPHIMYECKHX UL (KOHCOPLIYM), BLICTYNAOIIEE B
KauecTse KOHTpareHTa 3aKkajyMka B 3aK/IOYEHHOM C HHM JOIOBOpE O
3aKylKaX YCAYr N0 NPOBENEHHIO BHEIIHEN OUEHKH JeATENBHOCTH
BHYTPEHHErO ayIuTa

[Tpasuna 3akynox IlpaBuna ocyulecTBIeHHA 3aKymok TosapoB, pabor u ycayr AO
«KasArpo®@unancy, yTBepkIeHHble peieHueM CoBeTa JHPEKTOPOB
O6wectra o1 29.11.2017 roga (npotokon Nel4)

(pasmeljenst na KoOpropamusnom unmeptem-pecyvpee Jaxazuuxa)

ITpoexTHas KomaHaa rpynna pabOTHHKOB (NMOTEHUMAILHOro) ITOCTABILMKA, OTBETCTBEHHBIX 34
peanuszaumio ITpoekra (okasanue YCiyr) B COOTBETCTBHH ¢ TeXHHUYECKOl
cneungukaurei

CBA Cnyx6a suytpennero ayanta AOQ «KasArpo®unaHe»

TC TeXHUYeckas cneuuduxalus

Yenyra(u) / Ipoekt NpOBEJEHUE BHENIHEH OULEHKM KayecTBa M IPHEKTHBHOCTH CHCTEMbI

BHYTPEHHEI0 ayIHTa 3aKaiuuka B COOTBETCTBHH C LENAMH, 3Tanamn,
3afaqamu U tpebosanuamu HacTosAmeH Texnudecko cneundukaumm

HHbIE TEPMHUHbI, MOHATUA MHbIE TEPMHUHbLI/MOHATHS/aO0peBHaTypa, HCHOOAB3IYEMBIE B TEHISPHOMH
JNOKYMEHTALMH, TeXHHIeCKOH creudukaLmy, HASHTHHHBI TePMUHAM,
NOHATHAM, a00peBHaType, ONPeeeHHBIM 3aKOHOAATEAbCTBOM Pecnybinku

@C@\ B . |




Kasaxcran, MIICBA, MOIIBA, Ipasunamu 3aKyNoK 3aKasuMka W HHBIMU
BH/I 3aka3uunka

3.

Henn u 3agaun

[losyyenne He3aBHCHMOM, OGBEKTHBHOW OLEHKH KadecTBa H >(P(EKTHBHOCTH CHCTCMbI
BHYTPCHHETO ayIuTa y 3aKa3umka B LE/IAX OIPEIC/ICHHS

)]

2)

3)

4,
1)

2)

COOTBETCTBHA CTaHiapraM M Kojekcy sTuku, B YaCTHOCTH COOTBETCTBHSI BHYTPEHHHX
HOPMAaTHBHBIX JIOKYMEHTOB, AedTensHocTH CBA HOpMaM KavyecTBEHHBIX XapaKTepPHCTHK H
nesrenbHocTH MIICBA, onpenenermam M pekoMeHZAUMsM B KITIOUEBBIX JOKYMEHTax
MOIITIBA,;

3(Q(EKTHBHOCTH # pe3yIbTATHBHOCTH BHYTPEHHErO ayauTa, B TOM UHCIE KauecTsa,
00BeMOB U 10CTaTOUHOCTH pecypcoB CBA, uX KBaIH(UKAIHH, HABBIKOB H CIIOCOOHOCTE
passutus CBA

CTENeHb, B KOTOPOW JACATEIbHOCT: BHYTPEHHErO ayJHTA COOTBETCTBYET OKHIAHHAM
HCIOJIHUTEIBHOTO opraHa, Komurera mo BHyTpeHHeMy ayauty, CoBeTa IHMpeKTOpOB H
npuHOcHT 1063y AQ «KazArpo®@uHaHcy.

Tpebosanus K cocTaBy H CoaepKAHHIO Y Cayr

[Morenmmansueri  [locTaBmmk, B UeIsX [OATBEPXKIEHHS HE3ABUCHMOCTH 0Os3aH
npeocmasume opueunan 3asaenenua ob omcymemeuu agppuinuposannocmu ¢ 3axazuuxom Ha
MOMEHM ROOAYU YEeH0B020 NPEONOJICEHUA C Y4emom HopM 3akonoe Pecnybnuxu Kasaxcman
«06  axkyuonepHvx  00Owecmeaxy, «O  moeapuwecmeax ¢ 02PAHUYEHHOI!
OMEEMCMEEeHHOCMbBIO .

Undopmanns o6 appumauposannsx munax 3aKasuMka pasMelleHa HAa HHTEPHET-pecypce
Jenosurapus GpurancoBoi oTdeTHOCTH MunucteperBa unancos Pecny6mku Kazaxcran.

K sagsnenuro NPUKIIAJLIBAETCA IepeYeHb acb(bﬂnnnpoaanﬂmx JIMI]  MTOTEHIHAIBHOTO
Hocmsmm(a Ha MOMCHT IOJa4YH LCHOBOI'O IMPE/UIOKEHHSI C Y4€TOM HOPM 3aKOHOB
PecnyOimikn  Kasaxcran «O6 axuuoHepHBIX oOmectBax», «0 ToBapHiecTBax c
OTPaHAYEHHON OTBETCTBEHHOCTRIOY.

Ilpoextnas xomanpa [locraBmmka jms oxasanus Yoiayr 1o IIpoekty moipxHa
IPOAEMOHCTPHPOBaTh cornacHo crangapty Ne 1312 MIICBA: «xoMneTeHTHOCT 8 d8)x
o01acmax. npogeccuoHaibHbie 80NPOCH. GHYMPEHHe20 ayouma U nposedenue GHeuiHell
oyenxu. TloOmeepoicoenuem KOMNEMEHMHOCIIU MOZYM CIYICUMb ONblM 6 COYEeMAHUU C
meopemuyeckou noozomoekou. Haubonee yennoim aensemcs onsim  pabomwr ¢

OpP2aHUIAYUAMU ARATOZUHHO20 Macumaba u CHONHCHOCHIU, 6 COOMEBEMCMEVIOYUX cexmopax,

ompacnx, a makdice NO auANOSUYHBIM MeXHUYeckum npobremam. ... Hesasucumocmn

OYeHWUKA UIU 2PYNNbl OYEHWUKOE Npeonoadzaem omcymemeue QaKmuyeckozo uiu

BUOUMO20 NPEONONAAEMO20 KOH(AUKMA uHmMePecos», H TOIKHA:

—  COCTOATh, KAaK MHHHMYM, U3 TPeX CIELHAIUCTOB C ONBITOM paboThl B ayJIMTOPCKHX /
KOHCQJITHHTOBBIX KOMIIAaHUSAX HE MEHEE TPeX JIeT;

—  COCTOATh, KAK MUHHUMYM, U3 ABYX paboTHHKOB (moTeHnuabHOro) [locTaBuiuka, kax bl
U3 KOTOPBIX oOnajaeT neicTByromel kpannpHKanue/cTrarycoM cepTU(UIPOBAHHOTO
BHyTpennero ayauropa CIA (Certified Internal Auditor) u (HaH) cepTHOUIPOBAHHOTO
skcnepra B o0nact pacciepoanus momenHudectsa CFE (Certified Fraud Examiner)
wwm ceprudunmposanHoro Oyxrantepa ACCA (Association of Chartered Certified
Accountants);

—  COCTOATh, Kak MHHHUMYM, M3 onHoro pabotHumka (morennmansuoro) [locrasmmka,
KOTOPBIE UMEIOT OMBIT PabOTHI 110 IPOEKTAM B 0DIACTH BHENIHEH He3aBHCHMOI OLEHKH
JeATeIbHOCTA BHYTPEHHEro ayamra opraHusanuid Pecrnybmmxku Kasaxcran: c
roCy/JapCTBEHHBIM YYaCTHEM WJIM JIMLEH3HEH Ui paboThl Ha (JMHAHCOBOM pPHIHKE.



3) Iorerumansnsii [Tocrasumk o6s3an yKa3arh II0JIHBIE CBEJIEHHA ((aMUITHH, UMEHA, OTUECTBA
[IPH HATHYHH) CBOMX PabOTHHKOB, KOTOPBIE BYIYT AeHCTRHTETBHBIME WICHAMH IpoexTHOM
KOMAaH]IbI, ¥ IIPAJIOXKHUTE 10 KKIOMY 3asBIEHHOMY PaGOTHHKY:

—  pesioMe (mepeveHs cBeeH I 00 0OpasoBaHmH, PO(heCcCHOHATBHBIX CePTHOHKALHIX U O
TPYJOBOW JEATENBHOCTH 110 TIOJaM) 3asBIEHHOTO pabOTHHKA, [OAIMMCAHHOE
PYKOBOZMTENIEM [OTEHUHATBHOTO TIOCTABIIMKA, 3aBEPEHHOE OTTHCKOM  IICYaTH
NOTCHIUATBHOTO ITOCTABUIMKA (IIpH ee HaTHYuK );

— TOATBEPN/ICHHE TPYAOBOH JEATEILHOCTH 3ajBIEHHOrO pabOTHHKA y IlocraBmuxa
(moarsepXkaeTcs KOMUSMH TPYAOBOH KHHKKH HIIH TpyaoBoro norosopa (TH) win
AI0TOBOPOM Ha BbIIOIHEHKE YCTyT (JIBOV) mim BeIMHCKO# U3 WITaTHOrO pacmucanus);

— HOTAapHATbHO  3aBEPCHHBIC KOMMM  CEePTU(HUKATOB, IMOATBEPKNAIONME  CTATYC
ACHCTBYIOLIEro CepTH(HUIMPOBAHHOrO BHyTpeHHero ayautopa CIA (Certified Internal
Auditor) wu (wmm) cepTHHUUUPOBAHHOTO JKCIEpra B OOJACTH paccrieoBaHus
momeHandectBa CFE  (Certified Fraud Examiner) w/mmu ceprudunmposannoro
Oyxrantepa ACCA (Association of Chartered Certified Accountants) ¢ nproxenuem
HOTapHalIbHO 3aBEPEHHOIO NEPEeBOJIa Ha PYCCKUI S3bIK.

5. TpeGosanus x oxkazanmio ycayr no [poexry

Cocras Ilpoexrnoit xomannsl [TocTaBimuka B Xoae OKazaHust YCIYT MOXET H3MCHATHCS IpH

YCIOBUH:

1) coorsercTBHA 3amemaromux pabotHukoB [IpoekTHOM KoMans TpeGosanmsam Texanueckolt
cneuupuKanuy W OPEAOCTaBleHHs 3aKa3uuKy 10 HHM BCEX  HEOOXOIUMBIX
NOJTBEPKAAIOIINX JOKYMEHTOB COrnacHo tpedosanmsam Texauueckoii cnenudukammm.

2) aHamM3 M BO3MOXHOE (HE) IIOATBEDKACHHE COOTBETCTBHS 3aMEINAOIIUX pabOTHUKOB
TpeboBannaM TexHudeckoi crienmmudpuKanuu OCymIeCTBIseTcs 3aKa3unKoM B TeYEHHE IISTH
pabounx JHeH C JaThl MOCTyIIeHMS OGHUMAIBHOrO yBedomieHHs IlocTaBmmka c
IPHIIOKEHHEM HCOOXOMUMBIX JOKYMEHTOB;

3) cobmoneHns (He HapYILCHHS) CPOKOB pealM3aliiy JTanos/3anad [IpoekTa B COOTBETCTBHH C
TpeboBanuamu Texaugeckoi cnenudukanmy.

B mponecce okazanus Yeayr 3akas<quk Brpase 3anpocuts y [locTaBmmka HEGOPMALMIO O X0Ome
OKa3aHHs YCIOyr B NMUCBMCHHOM BHIC C HIPHIOKCHHEM IIPOMEXYTOUHBIX (paboumx) BepcHii
oryera no IIpoexTy, IpoeKkToB 10KyMEHTOB 1o HcnomHeHuio [IpoekTa.

Bce nokyMenThl, pazpaboTaHHBIE B paMKax 3aKyNaeMbIX YCIyT, JIOJDKHBL ObITh MHCHBMEHHO
COIZIacoBaHbl C 3aKa3qyMKOM, a TAKXKe 3aBEPEHbI MOJIMACKI0 YITOMHOMOUYEHHOIO PYKOBOIMUTENIL U
OTTHCKOM Ie4at [locTaBmuka.

6. DTanbl M CPOKH peau3anuu
Peanusanuio noctapneHHBIX Ienei W 3a7a¥ HEOOXOAWMO OCYIIECTBHTH B paMKaX CIIEIYIOLIMX

3ITAIIOB.

JTans! ¥ pe3yabTATHI | Cpoxu
Iran 1. [lnanuporanne H nNpeABapHTeILHOE 00cIe10BAHNE
1) ycras [lpoekta, 8 m.u. ¢ ykasawuem uaenog llpoexmuoin komanwow IMocmasuuxa u

npeocmasumenel 3akazvuxa 0aa Apuemku pesyremamos [Ipoexma, ¢ onpedenenuem B Te'ieﬂﬂe;
( JHCH C
KIIOUESHIY  SAUHMEPECOSANHBIX TitY, MAAHA-2PAPUKA UCROTHENUS IMAnos, 3aday |  PLOCIN
Ipoexma; BCTYILICHHS B CHITY
2)  IIaHbLl ¥ NPOTOKO/LI NPOBEAEHHA HHTEPBLIO; Jlorosopa

3) cTpyxkTypa oTHeTa ¢ NPHIOKEHHAMH [0 pe3yasTaraM ucenossHeHus [lpoekra.

3ran 2. Tlposeaenne BHENIHEH OUEHKH KavecTsa M 3(PPEKTHBHOCTH CHCTEMbI BHYTPEHHErD ay11Ta 1
BeIpatoTka pekoMeHaanuii (MpeaBapHTeNbLHBIN ITAN)

HE3aBHCHMAsA OLIEHKa YPOBHA COOTBETCTBHS BHYTPEHHMX HOPMATHRHBIX AOKYMEHTOB U

B Teuenne 20
pabounx jiHeii ¢

nesteneHocT CBA craumapram u Kojekcy »THkM, B TOM HHCNe HOpMaM KaueCcTBEHHBIX il
xapakrepHcTHK H JearensHocTy MIICBA, onpejieneHuaM U peKoMeHALHAM B KIIKOUYEBBIX BCTYTLICHAA B CHITY
JokyMenta MOIITBA, Bkniodas Borpock! (HO He OrPaHUYHBASCK): Jlorosopa
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KauecTsa, akTyal1bHOCTH H HCTIONIHEHHS MPABOBLIX AKTOB M BHYTPEHHHX JOKYMEHTOB,
PErIAMEHTHPYIOWMX YCIOBUS H MOPALOK OPraHH3aLuiH, GyHKUHOHHPOBAHHS CHCTEMBI /
CI1yX0bl BHYTPEHHETO ayIuTa;

(hopmupoBaHus, YTBEPAAEHNS U HCTIONHEHHSA (nMepHoaHYECKOro) niaHa ayAMTOPCKHX
1IpOBEpoK;

KaqecTBO H N0JIe3HOCTL AYAUTOPCKUX NPOBEPOK H PEKOMEHIALMI 110 UX HTOTAM:
KauecTBO MOHMTODHMHIA 32 HCTIO/IHEHHEM BbLIAHHBIX/MPHHATHIX peKOMeHIaLuii
BHYTPEHHUX 1 BHELIHUX AYUTOPOB, MHBIX BHEIIHHX MPOBEPSIOLIHX.

2)

4)
3)

HE3aBMCHMaA OLCHKA d(PQPEKTUBHOCTH M PE3Y/IBTATHBHOCTH BHYTPEHHEr0 ayauTa, B TOM

YHC/IE (HO HE OrPaHHYHBAACK):

1) xauecrBa, 06BEMOR M JOCTATOMHOCTH pecypcos CBA, ux kBanu(HKaLMU H HABHIKOB,
BO3MOXHOCTEH M criocoSHocTel passutusa CBA;

2) kauectBa B3aumogzelicTeua CBA ¢ pasnuyHbiMu 3aHHTEPECOBAHHBLIMH JIHLAMH, B T.4,
HCMONHUTENbHBIM ~ OpranoM, KomurtetoM no BHyTpeHHemy ayauty, COBETOM
AMPEKTOPOB,  yUacTHHKaMu (CyObekTamu) ayauTa, BHELWIHAMM  ayAWTOPAMH,

NPEACTABUTEIAMH AKLIHOHEPA, YNONHOMOYEHHBIMHU FOCYAAPCTBEHHBIMY NPOBEPAIOLMMH
opraHaMH M HHBIMH JIHLIAMH.

000CHOBaHHbIE peKOMEHJauun (MIaH MEepPONpHUsTHii), HalpaB/leHHbIE Ha IOBLIIIEHHE
3QQEKTHBHOCTH BHYTPEHHENo ayJuTa, KayecTBa xeatelbHocTH CBA, a  Takke
PEKOMEHJALMH, HaNpaBlieHHblE Ha oODecleyeHHe COOTBETCTBMA JAesTenbHocTH CBA
cTanaapram u Koxekcy stuky, B Takxke oxumanuam KomuTera no BHYTpeHHeMY ayauTy,
CoBeTa JMpPEKTOPOB, MHBIX 3aHHTEPECOBAHHBIX CTOPOH M JydlIMM MEKIYHAPOIHBIM
NpaKkTHKaM, BKJIIOYas PEKOMEHIALMH Mo (HO HE OrpaHH4BaiCh):

1) onepatMBHOMY M CTPATErHYECKOMY PasBUTHIO (C/1yKObl) BHYTPEHHErO ayauTa;

2) MOBLILIEHMIO KA4eCTBA AYAMTOPCKHX IUIAHOB, MPOBEPOK M NOKYMEHTOB, M0JIE3HOCTH
peKkoMeHAauni, B ToM 4ucie ¢ paspaGoTkoil (opM/1IaGi0HOB ayAMTOPCKMX 3ajaHHuil,
nporpaMM, paboueit TOKyMeHTaUMH, OTYETOE;

YCOBEPLICHCTBOBAHHIO BHYTPEHHMX JOKYMEHTOB, PeriaMEeHTHPYIOUMX YCIOBHS M
NOPSA0K OpraHH3aLMK/(yHKIHOHHPOBAHHA (C/TyKObl) BHYTPEHHErO ayaANTa, B TOM YHCIIE
¢ paspaboTkoi npoekta Ctpaterndeckoro miaia CBA;

OpPraHH3alMOHHOM CTPYKTYpE U YHcIeHHOCTH mTata CBA;

KBaIM(HKALMK U Pa3BUTHIO paboTHIKOB CBA;

YCIIOBHSAM OIUIATh! TPY/a, BO3HArPakICHHS (PEKOMEHAALIMH MO ONPEENEHUIO KITHOUEBBIX
nokasareneif nearenbHocTH paGotHukoB CBA) u  MoTuBaumMH  («ydepiKaHUIO»
KBanuuuuposanusix) paboraukos CBA.

3)

4)
5)
6)

Jtan 3. Bueapenne pexoMeHaauuii u GopMHPOBAHKHE 0KOHYATENLHOI0 JAKTOYEHHS O

co0TBeTCTBUM ieaTenbHOcTH CBA ctanaapram u Kogexey stukn

BHEJPEHHE pexomeuﬂannﬁ, NPpEA0CTABNCHHBIX IO PE3YNLTATaM MpeABapUTENBHOrO 3Tana
OLEHKH (pe3yabTaToB 31ana 2)

B TeueHue 20
pabounx aHedi ¢
MOMEHTA
NpeJoCcTaBNEHIA
pexoMeHaauuii
ToTeHumansHeIM
ITocTaBiHKOM

NMPOBEICHHE OUEHKH COOTBETCTBUSA NesATEeNLHOCTH CBA CTaHJIapTaM H KOREKC}J 3THEKH C
YHETOM I‘ISMGHEHHﬁ, MNPOU30LENIHX ¢ MOMEHTa npoae,uemm MpenBapHTENIbHOrO 3Tana
OLIEHKH (pe3yaLTaToB 3tana 2)

paspaboTka pexoMeHAaUuii 10 MOBLIMIEHHIO KayecTBa H dpdexTusHOCTH AeaTensnocT CBA

(OpMHPOBaHHE OKOHYATENLHOIO 3aKIIOYEHHSi O COOTReTCTRMH jearenbHoctn CBA
crangapraM u Kojekcy 3THKH.

B Teqenne 10
pabounx aueii ¢
MOMEHTa
NPEAOCTABIEHHS
3aKa3uMKOM MHCHMA
O BHEAPCHUN
peKoMeH it

Jran 4. lNpeacrapiedne pe3syibTaToB HeNoaHeHus >Tanos 1-3 IpoexTa

npelcTasiicHHE pesyabTaros atanos 1-3 Ilpoekra KoMuteTy no BHYTPEHHEMY ayauTy
Coseta gupextopoB, CoBeTy HupekTOopoB 3akasunka coBmecTHO ¢ Pykoroaurenem CBA u
WHBIMH OTBETCTBEHHBIMH paboTHMKaMK 3aKa3uuKa

(npu neobxodumocmu)

1) nopaGotka (oTA€nbHBIX pa3/eNioB/KOMIIOHEHTOR) oTueTa no [TpoekTy (mpeseHTarmii mo

HEMY)
2) npeacrasnenue aopaboranHoro otuera no [poexTy KOoMHUTETY 110 BHYTPEHHEMY ayauTy

Cogera aupexropos, Corety aupexTopos 3akazunka coBmectHo ¢ Pykosonurenem CBA

Y HHBIMH OTBETCTBEHHEIMM paboTHHKaMM 3aka3uHka

cornacHo [Laany
pabor llparnenns.
Komurera no
BHYTPCHHEMY
ayauty Coseta
JIHPEKTOPOR
OfmecTra

7. ®opma 3aBepmeHns (pe3y.asTar)




1) Oruer ¢ npunoxenusmu mo lIpoexty, BBIOIHENHBI B COOTBeTCTRHU TpeGoBanuIMHI
HacTosmel Texuuyeckol crienubuKamm, OMMCaHUSIMY PE3YIBbTATOB BBEITOTHEHUS 33724 U
otanos [Ipoekra.

2) OTYeT ¢ TPHUIOKEHUSIMH TIO lIpoexty nomken GwITh U3MOXKeH Ha PYCCKOM M aHTJIHACKOM
A3BIKAX, IPE/IOCTABNICH B JJIEKTPOHHBIX Bepchsx (hopmaros «pdfy, «docy u (rmn) «xls», u
(wm) «pptx») ¥ Ha GyMaXHBIX HOCHTEIISX B ABYX 3K3EMILISPAX (Ha KaX/0M U3 A3BIKOB);

3) Ilpesenraums Ortuera 1o IIpoexTy, BBINOIHEHHAS B COOTBETCTBHM ¢ TpeOOBAHUAMH
HacTosmed Texuuueckolt cnenuduranuy, onmacaausMu PE3yNbTaTOB BBIIIOJIHEHHA 3a1a4 U
stanos [Ipoekra.

IIpesenranus Ordera no IlpoekTy ZOMKHA OHITH H3NOXKEHA HA PYCCKOM H aHIIIHACKOM
A3bIKAX, [IPENIOCTABIICHA B 9I€KTPOHHEIX Bepeusx (Gopmaros «pdfh, «pptx» u (mm) «doey, u
(nmn) «xIs») 1 HA GYMAXHBIX HOCHTEIAX B ABYX 3K3eMILIpax (Ha KakI0M U3 A3BIKOB).

4) Ilo pesynbratam okasasus YCIyT B COOTBETCTRHE C 3a1aYAMH 3Tana 4, ykazansoro B tabmune
pasnena 6 Texnuueckoit crenudukanuy, HA OYHOM 3aCCHAHHE ITpaBnenns, Komurera 1o
BHYTpeHHEMY aymuTy CoBera IMpeKTOpPOB 3aKa3uuKa YIOIHOMOYEHHBIMHU NpeCTaBUTEIISIMH
IIpoexrroi Komansr ITocTaBimyka J0mKHE! GBITH 04HO ( YCTHO) TIPE/ICTaBIICHBI PE3Y/ILTAThI
[Ipoekra, npesentauun Otyera 1o [IpoexTy.

CBeieHHs 0 faTe NPOBENEHHS KAKIOTO OTHEILHOTO 3aCeaHus 6yayT mnpexacraBieHbI
[locTasuwiky cennambHbIM yBeOMIEHHEM 3aKa34HKa 3a TPH pabOYHX JHA 110 AaThl POBEICHUS
3aceaHys.

3akazunk: IMocTraBmuk:
AO «KazArpo®unanc»

FOpunnyecknit anpec: Pecniy6nuxa Kazaxcran,
BHH 991240000043

r. Hyp-Cyurran, paiion Batikonyp, yir.
Kenecapsr 51,

BI14

Daxruyeckuit anpec: Pecnydmmka Kazaxcran,
r. Hyp-Cyunran, paiion Baitkonyp, yi.
Kenecapsi 51,

BI14
HHK KZ796017111000000212

BUK HSBKKZKX
AO «Haponmsiit 6ank Kasaxcrana»

VYnpasasiromuii fupexTop

A6ynarazun MLE.

M.IL
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Tpunodicenue Ne 3 k 0oeoopy Ne
Cozrauenue o kongdudenyuanviiocmu

Cornamenue
0 KOH(HIeHIHATLHOCTH H Hepa3r/alleHHn HHpopMannu
r. Hyp-Cynran <« » 2019 r.

Hacrosmee cornmamenue o konhuIeHIHATEHOCTH 1 HepasI/laleHul HHpopMarmu
(«Cornamenue») 3aKIIOYEHO MEXIY C OIHOH CTOpPOHBI,
MMeHyeMoe B JlanbHeieM «Iloygatomas cropona» u

AO «KasArpo®unancy, B qune Yupapiiouero gupexropa AGymrasusa M.E.,
JICHCTBYIOIIEr0 Ha OCHOBaHWM J0BepeHHOcTH oT 14.08.2019 roma Ne 160 ¢ apyroit
CTOPOHBI, HMMEHyeMOE€ B JaibHelimeM «PackpeiBaomas cropoHa» (Kaxjaad 110
OTAETBHOCTH UMeHyeMas «CTOpOHa», a COBMECTHO UMeHYeMble «CTOPOHBI»).

1. Tepmunsl, Hecnosb3yembie B HacTosmeM Coriamennn:

1.1. «ITosry9aromas cropoHa» —CtopoHa CoOITTalIeHuHs, MOAYYaonias B IopsKe
M Ha YCIOBHAX, ycraHoBieHHbX Cornamenuem, oT PackpeiBaiomieii CropoHsI
KonduaeHuuansayio HHGOpMAaLHIO;

1.2. «PackpeiBaomas cropoHa» — Cropona CoriamieHus, nepeaawias B
HNOpAAKE M Ha yciaoBHAX, onpeneineHHelx B Cornamennu, [Tomyuaromeit cropowe
Konduaennuansuyro ungpopmanmio (AO «KazArpo®uuancy);

1.3. «KonpuaenunanbHan unopmanum» - o0o3Havaer 10ObIe CBE/IEHHS, B TOM
YUCJIE JEN0BOr0, TEXHHYECKOr0 W (HHAHCOBOrO XapakTepa, a Takke WH(DOPMAIHIO B
CBA3M C OKasaHnueM YcCIyr, Bkmouad, 0e3 orpanmuyeHuil, g0y uHGOOpMAIHIO,
Kacalollylocs JIeATeIbHOCTH PacKphiBaioliei CTOPOHBI, €€ COTPYAHHUKOB, KIIHEHTOB,
KOHTPareHTOB, CAEIOK, COACPKAHUA KOPPECIOHACHIMH, BCTPEY, IIEPErOBOPOB,
oﬁcy}Knen{nﬁ H HaMepEHHﬁ, CBA3AHHBIX C €€ HICATCIBHOCTBK) H CO CHCIKaMH,
UHOOpMALIMIO O IUI@AX, YYacCTBYIOI[UX., TIPHCYTCTBYIOIIUX WIH YHOMSHYTHIX B
BBIIIEHU3JIOKEHHOM, @ TaKKe HHYI0O MH(QOPMALHIO, OTHOCAIWIYIOCH K TAKMM CBEICHHAM,
packpeiTyio Ilomywaromeit cropone PackpeiBaiomeil croponoii B moGoit  ¢opwme
(MHCBMEHHOM, YCTHOM HITH JIEKTPOHHOI).

B osmux pemsx KondupeHuuanbHOH cuMTaeTcs TakkKe BcA HH(popManus,
MOJIy4E€HHAas ILyTeM BBINUCKH, 00paboTKu, 0000IEHHIA MM aHAIMTHYECKHX BBIKJIAZ0K 13
KoHpuaeHuuaIbHOU HHPOpMALUY.

Ceenenns, nepenanHsle aubo  packpeiThie  PackpeBaromeil  cTopoHOMH
[Nonyuaromeit cropore, He cunTatoTes KonpuaeHIMaIpHoH HHGopMaLuei B CIeAYIOMIX
clydasx:

- €CJIM OHM OBUIM IIUPOKO HM3BECTHBI YK€ B MOMEHT UX PacKphHITHA B paMKax
HacTosmero CornameHus WIM CTald LIMPOKO M3BECTHBI BIIOCIECACTBMH, HO HE II0
npuyuHe Hapywenus [Toxyqaronieif CTOpoHOH pexkumMa KOHPHUIEHIHATBHOCTH,;
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- €CIIH K MOMEHTY UX packphitus [lomyuaromeit cropore onu ysxe HaXomwInch B
3aKOHHOM pacrniopskenud [Tonygaronreii croponni (Ho He B pesylibTaTe HapYLICHUS
0053aTe/IbCTB 10  KOH(GHACHIHMATBHOCTH 000 TPETBCH  CTOPOHOH  mepen
PackpeiBaromeit cTopoHoi), mpH ycIOBHH, 49TO ITonywaromas cropoHa Moxer
MPCACTaBUTL NHUCHMEHHBIE 3allMCH, JOKA3LIBAIOLINE IIPUMEHEHHE BBIIICYKA3aHHOT O
OCBOOOKIEHHS OT OTBETCTBEHHOCTH:

14. «Ilepenaua aubo packpoitne Konpnaenunanbmoii HHopManum» —
O3Ha4aeT mnepenady Koudupenumansnoit uupopmammu PackpeiBaromeit CTOPOHOI1
[lomyyaromeii ctopoHe B 00BeMe M Ha YCIOBHAX, TPEAYCMOTPEHHBIX HACTOSIIUM
Cornamenuem, BKII09as YCI0BUE O NPHHATHH Ilomyyaromeii CTOPOHOM yCTaHOBIECHHEIX
CornamiedieM W  NPUMEHMMBIM  3aKOHOJATENbCTBOM MEp IO OXpaHe e¢¢
KOH(HUACHIIMAIBHOCTH;

1.5.  «ean oepefaun  aH00  pacKpbITHSA Kondnaenunaannoii
HH(popManun» - o3Ha4aeT okasanue Yciayr IMonywaromeit croporoit PackpsiBaromeii
CTOPOHE M0 JI0TOBOPY 00 OKa3aHUM KOHCYJ/IbTAlIHOHHBIX YCIYT 110 MPOBEICHHIO BHELIHEH
OLCHKH Ka4yecCTBa JeaTebHOCTH Ciyx0bl BHYTPEHHErO ayauTta (KOHCYJIbTALHOHHEIE
YCIIYT! 110 BHENIHEH OLIEHKE Ka4yecTBa M 3 (HEKTHBHOCTH CHCTEMBI BHYTPEHHETO ay/InTa.

1.6. «Ilepena4a 6o packpuiTne Konpuaenunaabnoit nadopmaunn TPeThbUM
JHuam» - o3HavaeT aobdoe osHakomiienue Ilonyydaroweii croponoii (ee 10IKHOCTHBIME
JIUNAaMH, COBETHUKAaMH, arcHTaMu Wi pabotHukamu) Tpersux mmm, Oyas To
IOpHAMYECKHE WM (QU3MYECKUE JIMLA, CO CBEACHUSMM, IIPeICTABIAIOMIIMH
Konpunennuansuyro undopmanmio PackpbiBaiomell cTOpoHBL, B 11060 dopme,
BKJIIOYass MHCbMCHHYIO M YCTHYIO, O3HAKOMJICHHE C OpPHIHMHAIaMH IPEICTaBICHHBIX
JAOKYMEHTOB WJIM MX KOIMAMH, WIM BBIIIMCKAMHU M3 HUX, BKIOUYas 00001eHHs;

1.7. «Tperbe NHUO» — IOpUIMYECKOe WM (PU3UYECKOE JIMIIO, HE ABJLIOLICECS
JO/DKHOCTHBIM  JTHLIOM, COTPYAHHKOM, aABOKaToM, AGMOHIMHPOBAHHBIM JHMIIOM MM
Koncyneranrom [lonyuaroimeii cTopoHsI;

1.8. «Pasrinamenne Kondunaenuuanbuoii nadopmanun» — mo6oe 1eicTBHE WK
Oesneiictue, B pesynbrare KorTopeix KonbwuaenuuansHas undopmanus B mo6oit
BO3MOXKHOH (opme (BKIOYAs YCTHYIO, NHCBMEHHYIO WIH DJIEKTPOHHYIO (opmy)
CTAHOBHTCS M3BECTHON TpeTbuM HIaMm;

1.9.  «KoncyabTanTy o3HayaeT mo0oe MO, NMpUBIeYeHHOEe PackpriBaromeit
cropoHoii wim [Tory4aromeii cropoHoii s OKa3aHWA KOHCYJIbTAIIMOHHBIX M MHBIX YCIYT
Ha NMpodecCHoHaIBHON OCHOBE, BKIIOYas, 6e3 orpaHuyeHns, GUHAHCOBEIX COBSTHHKOB,
BHEIIHUX ayJauTOpOB, OyXraaTepoB, IOPHCTOB ¥ CIHCLHHAIACTOB B  00JacTH
MHPOPMAIHOHHBIX TEXHOIOTHIA;

1.10. «A¢pduaunpoBanHoe JIMIO» O3HAYAET, B OTHONIEHMHM OOIIECTBA HIH
KOMIaHMM, J000€ JIMLo, KOTOPOE KOHTPOIMPYETCS, IPAMO HIH KOCBEHHO,
BBIIIEYKA3aHHBIM OOIECTBOM WM KOMIIAHWEH; Mo60e N0, KOTOPOe KOHTPOIHPYET
VKa3aHHOE OOILECTBO WM KOMIIAHHIO, IIPIMO WIM KOCBEHHO; JII0GOE JIUIO, KOTOpoe
HAXOOUTCA 110 OOIUM KOHTpodeM Apyroro Add¢uiuupoBaHHOrO JMIA YKa3aHHOTO
o0mecTBa Wiu KOMIaHWH;
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I.11.«IlepcoHanbuble  naHHBIe» O3HauacT Takyro  KonduaeHuMaibHyo
HthOpMaumo. KOTOpad 3alyiaercs MPUMEHUMBIM 3aKOHOAATEILCTBOM O 3aluTe
[EePCOHAIBHBIX JAHHBIX;

[.I2. «Yeayrm»  03HaYa€T  MpenOCTABIEHIE Ionyyaromeit  croponoii
KOHCYIBTAlLIMOHHBIX YCIyr mo InpoBeJeHHUI0 BHEHOIHEH OLICHKH KadccTBa ﬂeﬂTeHﬁHOCTH
Cnyx6s1 BHyTpeHHEro ayauta (KOHCY/IBTALHOHHBIE YCIYTH 110 BHEHNIHEH OleHKe
Ka4yecTBa ¥ 3((EKTUBHOCTH CHCTEMBI BHYTPEHHErO ayaura PackpsiBarowneil ctopose B
pamkax JloroBopa Ne  or«_ » 2019 rona;

2. Ilpeamer Cornamenus

2.1.  Ilpeamerom HACTOAIIETO Cornamenus ABJAETCA 3allHTa
Konpnpenumansuolt  mudopmarn, mnepenasaemoii  Packphisaomeit CTOPOHOIH
Honyyaromeii cropone B 1ensx, yKasaHHbIX B yHKTe 1.5 HacTosmero Corammenmus.

3. ObszaTeancrea [onyvawmeii cTopoHs! 1 paspelieHHoe pacKpbiTHe
Konpuaenuuansnoii undopmannu

3.1.ITonyyaromas cropona o6s3ana coxpansts Kondunenimansayio nHbopMarmo
B CTPOrol KOHQUICHUMAIBHOCTH U HE PacKpeIBaTh TpeTbiM suiam KonbuaeHnmatsHyo
MH(OpMAIMIO, HE HCNOAB30BATh €¢ B LENAX, NPAMO HE COOTBETCTBYROHMX Ilenn
nepenayd wid packpeitus KonguaennmansHolt mHGOpMalmu, ¥ pacnpoCcTpaHATh ee
Cpefl CBOMX COTPYAHHKOB, A(QQWIMHPOBAHHBIX JHII H COBETHHKOB TOJBKO B TOMH
CTENeHH, B KOTOpoil 310 Oyaer HeoOxoaumo axa Ilenm nepenadm WM pacKpbiTHs
KonounenuuansHoit undopmanuu. Jlns stux neneii «packpsitie» KonduaennunaisHoit
Wudopmanmu Bkmouyaer B cebs YMBINUIEHHOE €€ MpeAOCTaBlIeHHe. VYKa3aHHOE
OrpaHMuYeHHe He pacnpocrpassercs Ha npaBo [lonywaromeit croponsl McHONB30BATH
HaMMEHOBaHHE PacKpriBaromicil CTOpoHbl M WH(OOpMAaNMIO 06 OKa3aHHBIX YCIyrax B
CBOMX MapKeTHWHIOBBIX MaTepHalax II0c/Ie 3aBepuieHUs! oka3aHus ycuyr IToayyaromeit

CTOPOHOM.

3.2.Ilomywaromas cropoHa o0a3yercs oOpamatbes ¢ KoHduaeHumansHol
MH(pOpMaLHEli KaK MUHUMYM C TO} 5K€ CTENEHBIO OCTOPOKHOCTH, KAKyI0 OHA [IPOABISET
K CBOCH cOOCTBEHHOM KOH(pHIEHIMAILHONU HHGOPMAIMH B LEISIX NPEIOTBPAIICHUS €€
HECAHKLMOHMPOBAHHOIO MCIIOAb30BAHHUS, PACIPOCTPAHEHHS WIN  ONYOJIMKOBAHMI.
ITony4daromas cropoHa obs3aHa XpaHuTh KoHuaeHunanpHyo HHGOPMALMIO U BCE €€
KOIIMHU B 0€30I1aCHOCTH ¥ TaKUM 00pa3oM, 4T00BI IPEIOTBPATHTE HECAHKIIMOHUPOBAHHEIH
poctyn  Tperbux M, B TOM 4YHCHe, B LEIIX COOMIOJCHMS TPHMEHHMOIO
3aKOHOJATEIBCTBA O 3alUTE JAHHBIX, MYTEM MPUHATHA COOTBETCTBYIOIUX MED 3alllHUTHI
OT NOTEPHA WIN YHUUTOKCHUA, WITH TIOBPENKCHUA NICPCOHAJIBHBIX JaHHbIX.

3.3. [Tonyyaromas cropona obs3aHa NPOMHGOPMHUPOBATH CBOMX COTPYAHUKOB H
coTpyaHUKOB Addummnposanusix aui [Tomydaromeli CTOpoHbl, KOTOPLIM PACKpPEIBAETCS
Kondunennmanenas Wubopmamus, o mnonoxenwsx Hacrosuiero CornameHuss u
obecrieunts cobmonenre KoH(HUIeHIMANIbHOCTH ToxydeHHo KoudunenimanbHoi

HHOOPMALIUH YKAZAHHEIMHU COTPYIHHKAMH.

3.4.ITomyqaromas cropoHa 00a3aHa 1o 00HapYKEHHIO (aKTOB MM BO3HUKHOBEHHS
nogospenus B Pasrmamennn Konduaenumanpaoi uadopmaian mo6ev TpeTsuM Juram
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MaKCHUMajIbHO OBICTPO, B pa3yMHEI# CPOK, YBEIOMHTE PackpeiBaroniyio cTopony 06 3ToM

H HCMC/VICHHO NPUHATE BCE BO3MOXHBIE MEPHI IO [PEIOTBPANICHUID TH000T0
AAJIbHEHUINIEro pa3rialleHusl.

3.5.I1onyvaromas cTopoHa o6s3aHa He CO31aBaTh KOMMIk Kondunenumansaoii
MH(OPMALIH 1 HE BOCTIPOM3BOAUTH Korbuenmanpayio uH(bOpMaIHUIO B 060ii Gopme,
38 HCKIIOYCHHEM CIy4aeB, KOrZa KONHHM CO3JAIOTCA B LEIAX [PEeIOCTABJICHMS
IOPHIMYCCKAM  JJIA  YaCTHBIM JIMIAM, KOTOPHIM packpeitue KonduaeHmansHoil
MH(OPMALMK Pa3peLIeHO B COOTBETCTBUM ¢ HacTosAmmM CoraneHueM.

3.6.1lonyuaromas CTOpoHa  BmpaBe 0e3  NpeABApPHUTENBHOTO  COrJIACHA
PackpriBaronieif cTOpoHBl pacKpEIBaTh Konpuaenuuansayio uHpOpMAIHIO CBOUM
KOHC}(J'IBT&HT&M HCKJIIOYUTE]IBHO B IIpeaenax, HEOGXO.L[HMB]X JJIA HCIIOJTHEHHA HMH
CBOHX NpodeccHOHaNbHBIX obs3anHOCTel mepen [lomyuaromeit cTopoHoii B cBsi3u ¢
okasaHueM Yciyr. IIpu stom IMomyyaromas cropona o6s3aHa 06eceYnTs, YTOOB TAKHE
Koncynbsrantsl 1160 GbUTH yiKe CBA3aHBI IPO(ECCHOHANBHOM 00S3aHHOCTHIO COBIIONATE
cekperHocTs  KoHpuaenunanbnoit uHpopMauum, iubo NpHHATH 06S3aTeIbCTBA
Hepasriamenns KonduaeHunansHoil MHOOPMALMK, aHAJOIMYHBIE 0043aTeIbCTBAM
Ilonywaromeit cropoHsl o Hactosiuemy CorialieHHio.

3.7.1lomyyaromas ~ cropoHa  BrnpaBe 0e3  MpPEIBAPUTENBHOTO  COMVIACHS
PackpsiBatomeii croponsl packpeiBate KonduaeHmmanshyio uHpopManmio moGoMy
roCyapCTBEHHOMY W/WIIM MHOMY PETYIMpPYIOIEMY FIH Ha/I30pHOMY OpraHy B CIydasx,
IIpeyCMOTPEHHBIX 3aKoHOAaTenbCTBOM PecnyOinku Kaszaxcran. ITonyuaromas cropona
00s3aHa yBEJOMHMTH PacKphIBalOIIyI0 CTOPOHY O TAKOM PacKphITHM 3a JBa AHS [0
IUIaHUPYEMOr0 pacKphITHSA U MO MEPE BO3MOXKHOCTH JIO/DKHA MPAHUMATE BO BHUMAHUE
pasyMHbIe TpeOoBaHUs PacKphIBalolleH CTOPOHB! OTHOCHTEIBHO IIpe/aiaraeMol GopMal,
BPEMEHHM, Xapakrepa U Macuraba pacKphITHS.

Hecmotps na nonoxkenus Hacrogmero myHkra, Konduaenunansnas uadopmanus
HE JOJDKHA PacKpeIBaThCA B 00Beme, OosbIIeM, 4eM NpelycMOTpeHO TpeGoBaHUSIMHU
3aKkoHolaresbeTBa Pecybnmnku Kazaxcran.

4, Bo3BpaT M YHHYTOKE€HHE MATEPHAJIOB

4.1. KonpunennuansHas uHbopMalus sBnsercs co6CTBEHHOCTEIO PacKpriBaromei
cropoHel. JIioOble MaTepuanbHBle HOCHTENW, copepxanme KouduaeHnuansayo
MHpOpPMAIMIO, TOKHBI OBITh BO3BpaueHsl [lomyuatomieii croponoii PackpeiBatomieii
CTOPOHE Ha OCHOBaHHWH TpeOOBaHUA ToOcieNHei. Bce KomMM M BOCIPOHM3BEICHHMSA,
BblIIOJIHEHHBIE [Tomyyatoniel CTOpOHOM, T0MKHEI OBITh HE3aMEUIHTEIBHO YHHYTOXKEHBI
uau nepeaansl PackpeiBaromeii cropone mo 3anpocy nociaeaneit. Konduaennuansnas
HHpOpMaLUs, COAEpXKaIlasICis B JICKTPOHHOM BHAe Ha KoMmbiorepax [losiydaromeit
CTOPOHBI, J0JIKHA ObITH Y/JaJICHAa.

ITonyyaromas cropona no 3anpocy PackpeiBaromieii cTopoHsl 00g3aHa HallpaBUTh
nuceMo, noanucadsoe [lonyuaromei cTopoHoH, cojieprkariee NOATBEPIKACHHE TOrO, YTO
TpeOOBaHMS HACTOALIETO MYHKTa OBIIH MIOJHOCTEIO COOJIIOACHEI.

4.2. HecMOTps Ha TONOXKEHHMS TMpeJUIECTRYIOMEro IyHKTa 4.1 HacTosmero
Cornamenus, IToay4daromas cTOpoHa BIIpaBe COXPAHUTh TAKOES KOJIMUECTBO JOKYMECHTOB,
cogepxaumx KonduaeHumanpHylo HMHQOpMaluio (BKIOYas 3JIEKTPOHHBIE aPXUBbI
KonpuaenumansHoit uHpOpManuu), a Takke KONUI TaKMX JOKYMEHTOB, Kakoe



HeoOXoauMo B COOTBETCTBHU C TpﬂﬁOBaHHﬂMH [IPUMEHUMOTI'0 3aKOHOJATEILCTBA. W

Clly4aes, Korna KoHQUACHIMaIbHAS HHPOpManus HeoOxouMa s leae pacKphITULL.
pa3spenieHHbIX HacTossumM Corammenuem

5.CpeacrBa npaBoBoii 3a1LHUTHI

5.1. OreerctBenHOCTs  IloMyyaromeit  cTOpoHEI OIpaHUYUBACTCA  pasMepPoOM
pealbHOro ymep6a, MOHECeHHOro PackpsBaromeii CTOPOHOH B pe3yJbTaTe BUHOBHBIX
acicTBui  [lomyvaromelf CTOPOHEI [P WCTOMHEHWH HACTOSIIErO Cornamenus.
Ilonyyaromas cTopoHa He HECET OTBETCTBEHHOCTH nepe)i PackpeiBarowieii croponoit 3a
VIYIICHHYIO BBINOAY. BOSHUKIIYIO B Pe3VILTATE HEUCTIONHEHUS H/UITH HEHAJICHKALLEI O
ucnonueHus Ilomyyaromei CTOpoHON 0GA3aTENBCTB, MPELYCMOTPEHHBIX HACTOSIINM
Cornamennem. Onnako, pasMep BO3MEIIEHHS peaTbHOro yiiep6a Oyner orpaHuueH
CyMMOi, nosiyuerHoli IIpuaumaromeii CTopoHOI no 10roBopy 06 OKa3aHHM yCIyr, B
cBasH ¢ KkoropeM  KoHbuueHumansHas wuHpopMmauus ObIa  NpeOCTaBlIeHa
PackpeiBaiomieii cropoHoif. Jis MOTyYeHMS BO3MENICHHS peaibHOro yiuepba,
TIOHECEHHOTr0 PackpeiBaronieil CTOPOHON B CBA3M € HACTOSIHM Cornamenuem,
PackphiBatoniass cTopoHa gomkHa Gymer mpegoctasuth [IpuHuMaromeii CTOpPOHE
MOKYMCHTBI M/WIM HHBIE [10KA3aTe/bCTBA, IMOATBEPKJAIONIAE HAIHUME ¥ pa3Mep
peanbHOTO yiepoa.

6. OrcyrcrBue 3asBaennii/OTKa3 0T Ipas u nMpoyee

6.1. Konpuaenunansnas uabopManms He Obula MOABEPrHYTa NPOBEPKE, M HH
PackpeiBaromas cTopoHa, HH 0Goe ee AdouiMupoBaHHOE THIO, HH 000N ee
npeacrasuresib Wi KoHcynsTantT He O6eper Ha cebs OTBETCTBEHHOCTh M HE JeNaeT
Kaxoro-1u00 3asBjeHUs, B ABHOH WM MojpasymeBaeMoli hopme, U He JaeT rapaHTHii
[Tomywaromeii cTopoHe WM JHOOOMY JpyroMy JHI[y OTHOCHTEIBHO TOYHOCTH HITH
no1HOTH KongunenmaisHoi MHpopMaLyi UK JI000r0 YCTHOTO COOOIEHHUS B CBSI3HU ¢
Kondpunenunanshoit wHpopmanmeii, a Ilomydaromas cropona obssyercs mnepesn
PackpoiBaromieif cTOpoHO#t OTKa3aTbCs OT JIOOOr0 IMpaBa, KOTOPOE MOMKET MMETh
Ilomyyaromas cTopoHa IpoTuB PacKphIBalonieil CTOPOHBI M0 MPUYMHE MCIIOIB30BaHMS
WM Moaranys Ha mo0y1o Konduaennuansayio nndopmaiio ITosy4yaromieii CTopoHOji.

6.2.PaCKpLIBaI0maH CTOpoHA corjamaerca ¢ Tem, 4ro llomygaromas CTOpOHa HE
HECET KakoW-muOO OTBETCTBEHHOCTH mepex  PackpblBaiomieil  CropoHoil, ee
AGQUIMUPOBAHHEIMHA JIALIAMH, TIPEICTABHTENSMH MM KOHCYJIBTAHTAMH 33 NOIHOTY H
TOYHOCTB PE3YJILTATOB OKa3aHMs Y CIIYT, B CIy4yae €CJIM MOJHOTA U TOYHOCTE Pe3YIbTaTOB
OKa3aHus Yciayr OBUIM HapylIeHBl BCJICJICTBHE TpeJCTaBlIeHUs PackprIBaromei
CTOPOHOM HENOJIHOM, HETOYHOH WM BBOJMIIEH B 3a01y:KIeHne HHOOPMAIIUH.

6.3. PackpeiBaromas cropoHa o0s3yercs orpagutk Ilomydaromyioo cTOpoHY OT
IPETCH3UM TPETBUX JIMIl B CBA3M C PE3y/IbTaTaMH OKa3aHHA YCIYyr, B Cllydae €ciu
MOJTHOTA M TOYHOCTE pE3y/IbTAaTOB OKasaHHsd Yciyr ObUIM HapylUIeHbl BCIEJCTBHE
npejcrasiedus PacKphiBalomeil CTOpOHOM HENoJHOW, HETOYHOH WIM BBOJAIICH B

320y /IeHue UH(POPMAaLIUH.

6.4. 1lonyuaromas cTOpoHa MpPH3HAET, YTO HHU OJHO JHLIO HE o0ajgaeT HWIH He
cyuTaeTcss 00JaJalomMuM IMOJTHOMOYMSAMH [eJaTh Kakoe-mu0o 3asBlIEHUE, JaBaTh
3aBepeHue, rapaHTHio win Oparb Ha ce0a 0043aTebCTBO OT UMEHHM PacKpriBaroiei

CTOPOHBI B CBSI3H C OKa3aHHueM yC.TIyT'.
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6.5.Hu PackpsiBatomas cropona, Hi kakoe-1u60 ee AbGUIHHPOBAHHOE JIHIO HE

HeceT 0043aHHOCTh HajlIeXallel OCMOTPHTEIbHOCTH TIEPe/ IMonyuaromieit cropoHo win
JHOOBIM JIPYT'MM JTHI[OM.

7. IlpumenumMoe npaso

7.1. Hactosimee Cornamenwne u mo6oii criop win npeTeH3Hus, BO3HUKAOIINE 13
HCTO MJIM B CBA3HM C HUM HIH ¢ mpeameroMm Hacrosmero Cormamenus (Barodas
BHEI0I'OBOPHBIE CIOPBI WIIM NMPETEH3UM), IOAYMHAIOTCS B TOJIKYIOTCS B COOTBETCTBUU C
3aKOHO/aTeAbCTBOM PecniyOnuku Kazaxcras.

8. Paspemenune cnopos

8.1. B cnydae BosHukHOBeHMs Mexay CropoHamu CIIOPOB M3 HacTOAIIEro
Cornamenus Wi B CBS3HM C HUM, B TOM 9YHCIie JIOOBIX BONPOCOB, CBA3aHHBIX C €ro
CYLIECTBOBAHUEM, HAPYILICHHEM, IPEKpalleHHEM MM JeHCTBUTEIBHOCTRIO, a TAaKKe
JIOOBIX BHEJOIOBOPHBIX 00S3aTENbCTB M3 MM B CBA3M ¢ HacrosmuM CoraleHuem
(«Cmop») CTopoHbI 06:3YI0TCS IPHJIOKHTE BCE OO0CHOBAHHBIC YCHIIHS JUIS pa3pelICHUS
Criopa sipy>xecTBeHHBIM ITyTeM. B ciyuae, eciim CtopoHam He yaaetcs paspemmuts Criop
JPY)KECTBEHHBIM ITyTeM B TeueHue 30 AHel ¢ JaThl HaltpaB/IeHUs IIMCHMEHHOM IIPETEH3UH
oo CropoHoii apyroii Ctopone, Takoii Criop 10/MKeH OBITh OKOHYATEIBHO paspereH

B CyAcOHOM IIOpSAKE II0 MECTYy TOCYAapCTBEHHON perucrpannu PacKpeiBaromei
CTOPOHBI KaK FOpHAWYCCKOIO JIMMa B T, AcraHa, B COOTBCTCTBHH C 3aKOHOOATCIBCTBOM
Pecniybnukn Kazaxcran.

9. Cpok aeiictBus CorameHns

9.1. Hacrosamee Cornamenue pacnpocrpansercs Ha oTHowmeHus CTopoH,
BO3HHKIIKE MoMeHTa nojnucanyus Coriamenus, H JelCTBYeT B TeueHue 3 (Tpex)) JeT
rnocJie 3aBepiieHus okaszanus Yenyr [Tonyyaromeii cropoHoit.

10. TlpaBa Tperbux cropoH

10.1. Kaxngas u3z CTopoH corjiamiaercs, 4YTO HHKAKOE IOJIOKEHHE 3TOro
Cornamesnsa He MOKET OBITE NMPpUMCHUMO TPCTEUM JTHUIIOM.

11. IK3eMILIAPBI

11.1.  Hacrosmee CoraieHue NOANUCHBACTCA B ABYX K3EMILIAPAX, 0 OTHOMY
IK3EMIUIAPY A1 Kaxkaoh u3 CTopoH.

12.  Ilpoume yc/ioBus

12.1. Hum omHa u3 CTOpOH HE BIpaBe ycTynarb IpaBa (WId NEpelaBaTh
obsa3annoctH) mo JloroBopy TpeTheMy nmily Oe3 nuceMeHHOro coriacus Jlpyroii
CTOopOHEL.

12.2. Hacrosmee CornameHne MNpeacTaBIieT Bech 00BEM JOrOBOPEHHOCTEH
Mexay CTOpOHaMH H 3aMEHAET co00M BCE NEPETOBOPEI M BCIO HEPENUCKY, KaCaFOLINECs
npeaMeta Hactosmiero CoraiieHus, MpeAnecTBYIONHE €ro MOAMHCaHUIO.

12.3. Bce jonondenuss M M3MEHEHMS K HacTosmeMy COrnameHur0 HMET
IOPUIMYECKYIO CHIY TONBKO B TOM ClIy4ae, €CJIM OHH 3aKpCIUICHBI CTOpOHaMH B
[IUCHBMEHHOM BHJI€ M MOANKMCAHBI O(UIMATBHO YIIOIHOMOYEHHBIMH TMPEICTaBUTEIAMH
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CropoH.

124. Bce yBeOMICHNA, BKIIOYAA YBEAOM/ICHHE 00 M3MEHEHMH (paxTHueckoro
H/WITH IOpHINYECKOTO a/ipeca, AODKHBI OBITh B MATUTHEBHBIH CPOK ¢ (JaKTHUYECKOMH JAThI
M3MCHCHHA OTIPABJICHBI B MHCbMCHHOM BHIE IO (akcy Wim 3JICKTPOHHOM 104YTEe, Min
3aKasHBIM ITUCBMOM C YBEJIOMJICHHEM O BPYYEHHH WM KYPhepCKOI TOYTO 110 aapecy
Apyroit CTOpoHI, ykazaHHOMY B HacTosmeM Coryamenny.

125. Ecnim  moGoe momoxkenue HacTosmero CoOrTamieHus cuuTaercs
HEICHCTBUTENILHBIM MM HE UMEIOIIUM 3aKOHHOI CUJIBI, OHO CUUTAETCH HE BBEIACHHBLIM B
JedCTBHE M He COAepKAIMMCH B HACTOAIIEM Cornauienun, ofHaKo Bce JApyrue
MOJI0KCHUSA HacTosmero Coranenns cOXpaHsIiOT CBOIO 00513aTEIIBHYIO CHITY.

12.6. HeocyiecTsieHne Win 3ajiepXKa OCYIIECTBIEHHS KAKOTO-THHO Ipasa 1o
HacTosimemy Cormamenuio moGoit CTOPOHON He CUMTAeTCS OTKA30M OT nmpaBa, u
OHOKPATHOC MIIM YacTHYHOE OCYIIECTBICHHE IHOGOTO IpaBa [0 HACTOAMIEMY
Cornalenuio He NpenATCTBYeT AaibHERIIEMY OCYIIECTBICHUIO TAKOTO paBa.

12.7. Hacrosmiee CoriameHHe COCTaBIEHO HAa PYCCKOM S3BIKE B 2 (aBYX)
OK3eMILIAPaX Ui Kax10i CTOPOHBI, HMEIOIIHUX OJHHAKOBYIO CHILY.

13.  Anpeca, pekBusuTsl H noanuca Cropon

Ioaywaromas cropona: PackpeiBalomas cropona:

AO «KazArpo®Punanc»
HOpwumgeckuit anpec: Peciiy6inka
Kasaxcran,

r. Hyp-Cynran, paiton Baitkoryp, yi.
Kenecapsr 51,

BI14

DakTuyeckuit anpec: Peciybimka Kazaxcran,
r. Hyp-Cyaran, paiton Baiikonyp, yi1.
Kenecapr1 51,

BI4

BHH 991240000043

HHUK KZ796017111000000212
BMK HSBKKZKX

AO «Hapoamusrit 6ank Kazaxcranay

Ynpasasromuii 1apexTop

Abyarasun MLE.

MLIL.

Qbﬁé Bk ..






