Annex 1

to the order of the Chairman of the Board
of «KazAgroFinance» JSC

from August 24, 2022

QUALITY POLICY OF «<KAZAGROFINANCE» JSC

The quality policy of «KazAgroFinance» JSC is aimed to the development
of the agricultural sector, which is the determining factor of economic and socio-
political stability of Kazakhstan society.

The mission of «KazAgroFinance» JSC is the promotion of technical
equipment of agro-industrial complex of the Republic of Kazakhstan by
providing quality and competitive leasing services.

JSC «KazAgroFinance» is the leader in the leasing market in the agro-industrial
complex of Kazakhstan, Providing support for the development of this segment
of the economy by financing and implementing leasing activities in order to
upgrade the production of modern and high-tech technology on the basis of
high business standards and reliability.

The team of «KazAgroFinance» JSC directly participates in the process of
development and continuous improvement of quality management system. It is
closely involved in the study, search and implementation of new ideas for the
development of services.

Continuous improvement of skills and competencies of employees contributes
to maximum approximation of expectations of consumers of «KazAgroFinance»
JSC.

Management of «kKazAgroFinance» JSC undertakes the following
obligations:

- to improve the provision of services, increase the scale, increase confidence
and meet the needs of agricultural producers;

- to enhance quality communication with service providers and users, taking into
account the economic interests of all stakeholders;

- to improve the quality of the work process, automation of production
processes, perfection and development of the management system of
«KazAgroFinance» JSC;

- on the effectiveness of management, the suitability of each employee’s
qualifications and his approach to responsibility, initiative and achievement of
results;

- on performance and financial sustainability.

Management of «kKazAgroFinance» JSC takes responsibility:

-for continuously reviewing the Quality Policy for suitability and relevance;
- for maintaining, developing the quality management system, constantly
improving and increasing its performance.



