127 of Aprit, 2012

Dear Customer,

We would like to thank you for being a customer of
Oracle products and services and inform you of
impartant upcoming changes to Oracle's technical
support and technical support business practices in
Kazakhstan.

Following Oracie’s long term strategy and business
practices, we are pleased to offer additional Oracle
technical support resources dedicated ro supporting
end users in Kazakhstan starting from 1% June 2012,
From that date any of Oracle’s end users will be able
o access technical support services delivered
directly by Oracle and as a result will benefil from
Qracie  Global Support, the Largest Support
Infrastructure in the Industry:

« 17,500 Supperl Professionals, 20 Support
Hubs covering 145 countries

« Additional HUB resources specifically
dedicated to Kazakhstan, offering suppert in
Russian

« Direct local telephone number in Kazakhstan

e 24/7 Mission Critical Support

* Knowledge base with over 900000+
solutions for 3,000 products

e 73 million web based hits

» 150 Communities - 250K registered users

+ Recognized as a world leader in support
excellence, SSPA, TSANet, JD Power and
others

In particular, the technical support services will ba
reinforced by additional resources fully dedicated to
Kazakhstani end users.

My Cracle Support, Oracle's exclusive web support
portal, offers sccure, real-time access to Oracle to
provice the critical and timely information you need
for running your business. You will be able to use My
Oracke Support to;

* Review our Knowledge Base of thousands of
Oracle product manuals, white papers and other
technical information. Instaliation assistance,
product documentation and technical documentation
are onty a few of the lypes of articles avallable,

» Log, update, and monitor Sewvice Requests

12 anpens 2012r.
YBaxaemblin 3aKasmg,

Mbl xotenu 6wl nobrarogapurs Balwy komnakmo 3a
BuiBop Oracle B xavwecTee NOCTABLMKE HPOTPAMMIEIX
APOAYKTOB ¥ COOBLUMTL O BEWHBIX NPEACTORUMX
UIMEBHEHWAX B NOPAAKE NPeOCTABASHUN VERYT
TexHuueckon nopaepwim Oracle 8 PecnyBruwe
Kaszaxcraw.

B COOTBETCTRMM ¢ [ONrOCPOYHON CTparemien
Buamec-npakrkon Oracle ¢ 1 wions 2072 toga Mb
pagbl NPeANOKUTL JONOMHUTRNLHME PEOYPCh A/
DEASAHWS YEMyT TEXHWHECKOH NOAHSPKKNA KOHEMHLIM
nonk3osarensv & Kasaxcrane. C 1 wons 2012 rona
KaMABIA KOHEUHBIA NONBAORATENE NONYSUT BOCTYI K
YCTyTan TEXHUNECKON FSHAB RS,
NPeOCTABIAEMbIM  HENOCPEACTBEHHO  KOMNAMREH
Oracle. #, kKaK CNEACTRNE, BOAMOKHOCTL OBpALLETECH
8 rmoBaneHylo  cnyklly nopzepwkm  Oracle ¢
KEYAHERILEA B MHAYCTPUM MHOPBCTRYRIYEON:

« 17500 CNEUMATIMCTOR TERHHUEORON
NoanepHKs, 26 HUB-Uenpos,
oBcnyxnBaoLmx 145 cTpan

*  [ONOAHWTENbHBbIE HUB-creumanuci,
BBIfENeHHbIE CHBLUMANEHD Ans
nonLIoBaTenei 8 Hasaxcrane #
NPeADCTABNAIOWLME NOAABPKKY HE DYSCKOM
HIbike

*  npAMOR TenegoHHbil HOMep B Kasaxcrane

¢ Kpyrnocyrodmas nogaemika (Bes seixozimix
ANA pRLUEHWH KpWTHYECKW BAMHBIX 38084

« Dasa 3mauuit o Gonee wem 900 000
pewennamu no 3 000 npogykram

¢ 73 MnH. 0Bpaennit K nepTany exercaHo

« 150 coobuecte ¢ 250  TeicAYamu
JEPETUCTPUPORAHILIX NONBIoEATENEN

s NPUIHAHMBIA MUDOBON nNugep & obaacti
nopaepxkn (SSPA, TSANet, JD Power v 2p.)

B HKasaxcrame 7veExHudeckas nopaepkika Byger
yGHM& cneqvaan BHO BLIASNBHHBIMKA
AONONHUTENBHBIMU PECypcami,

YHuKaneHsin - BeB-nopran  NOAMemEEy  KnMenTon
Oracle {My Oracle Support) ofecneudpasr
besonacHLii, OCyWBCTBNREMBIN B DEXuME

peansHoro BpemeHn, Aoctyn Kk pecypcam Oracle w
NPEROCTEBNART BCEM [GNBLICBATENNM BAKHYIO

CHORHDOMEHHYIO  WH(OpMauwe.  [pk  fomoum
noprana My Oracle Suppaoit MekHo!
«  OsHakomerses ©  Hawen 62300 adadn,

CONEPKALIEN HECKONLED  THICAY PYKOBOACTR N0
npogykram Oracie ¥ oMuUMANLHEY AOKYMEHTOS, &
TAKKE MHYIO TeXHUYECKYs wHopmauno, FloMouy 8
YCTaHGBre, AOKYMEHTELMR no npoaykTan,

TEXHUNECKME QNUCAHUS ~ BOT MU MANSH Hacth
BOCTYIHON Ha RopTane uHopMatng.
» Coaganue,

obiHosriesne M MOHUTORUHE



without ever picking up the phone.

« Review and track the lalest bug and patch
information.

« Download the latest avallable patches,

¢ Keep current with Oracie events and News.

= Undate personal information; add Support
Identifier numbers, and change preferences and
password information in your User Profile.

+ Manage your Organization's My Oracle Support
users by using the User Administrator functionality.

As a result of this change in our service delivery
model, the Oracle Support Provider programme -
under which first level support was provided to you
by Oracle's local partners - will be discontinued. The
technical support for Kazakhstani end users will be
provided by Oracle directly, including first level
support. Our existing Oracle Premier support
providers, Asia-Soft Ltd. and Eltal- Borias Consulting
LLP, as well as Oracle’s other parlners in
Kazakhstan will be able to offer to renew the
technical support {under the new model of direct
Oracle support) from the end of existing annual
support contracts.

For annual technical support contracts renewed
pefore the 31 of May 2012, the iechnical support
service will cordinue to be provided by your current
Bupport Provider through the date of your service
contract's expiration.

For annual technical suppei’t contracts renewed or
taken out after the 1% of June 2012 delivery of
support services will be provided by the Oracle
Customer Support Services organization directly,

You can still renew your technical support contracts
through Oracle's local pariners, which will include,
among others, Asia-Soft Lid. and Eltal- Borlas
Consulling LLP.

We look forward to welcoming you to Oracle direct
technical support and assure you of our commitment
to the angoing support of ytm‘°° Oracle products.

Sincerely,
Alexander Paviov

Support Services {?rtr@{:lorcé‘?” \%

Oracie CIS

TeXHMHecknx  sanpocos  Hes
TEABPHOHHON CBASA.

« Caman csexan uHpopmauns of owuwbrax MO u
WX MCHpasneHmax (nardax;

*  3arpyaka akTyansHeix NakeTos MCnpasnesig.

o  OT1cnexuBaHne Terywmx cobuiThia ¥ HosocTeR
Oracle.

« OObHoBneHWe  NEepCoHAanLHOW  WHIDOPMELNH,
nobasneHue MASHTHDUKALAOHHBLIX HOMEPOH
NOANBPMKY, MIMBHOHWE WACTPOSK W napons B
npodune NonL3oBaTens.

* Ynpasfienue nonssoBatenssmn noprana My
Oracle Support BryTpu Bawen oprasmsauud c
HOMOLLBIO APUBUASTWA AZMUHUCTDATORA

HONOMLIOBEHNS

B peaynhTare AaHHbX  MIMEHEHWA B MOgenn
NPBAOCTaBNEeHUA YOIyl TEXHWMECKOW NOARBDHKY
Halwa nporpamma Oracle  Support  Provider
Programme, B8 COOTBETCTBUA C KOTOPOW YoIlyew
TOXHAMEOKOW  NMOQAEPIKKN NepeEoro  YpoBHA
OKasbiBanMck nokansHbiMpg - napteepamu  Oracle,
Gyner npexpauieda. Komnawus Oracle  Syaer
HATIPAMYIO MPEAOCTABNATE TEXHHHECKYIO NOALBPHKY
KOHEYHBIM nonssosatersy & Kazaxcrawe, 8 Tom
YHCTIE W YOYTM  MOAAGDKKM NEPBOID  YPOBHA.
JlefcTeyioume NOCTaBUIMEK  yenyr Oracle Premier
Support, TOO sAsus-Cothrr u TOO <ENTAML
BOPNAC KoHcanTuHrs, & TAKKE Apyrve naprHephb
Oracle & Kasaxcrawe oMmoryr  npeanarars
o0HOBNEHWE TEXHUNECKOH noanepsss (N0 HOBOH
Modenw npasoil  noggepwkm  Cracle)  nocne
OKOHYAHMSR CPOKa [EeHCTBUR  TeRVUINX  [0A0BbIX
AOrOBOPOB TEXHUHECKOH DG ALe K,

Mo rofoBeivM QOTOBOPAM HA HPELOCTABMEHKE Yoyl
TEXHWIBCKON noffepkku, koropele Buim wnn Byayr
sakmovedsl Ao 31 mas 2012 roga, yonyw Gyayr
HPEAOCTABNATLCA  TEKYLMM  NosTaslnkom 5o
OKOHMAHUA CPOKa AENCTRUA TEKMX Z0roBopos.

Mo rodoBbiM [OTOBOREM HA NPERAOCTABNGHWE YoNyr
TEXHUMECKOR NOLABDHKKNA, KOTOPbIE ByLyYT 3aRH4eHs
nocne 1 wioHn 2012 roga.  yenyrw  Byayr
fIpeAOCTaBNATLCA rnobansHoi crybon
TeXHUIBCKOR nopaepkkn Oracle HanpsamMyo.

Bl no-npeMHeMy  CMOKETE NpoAnenaTh oo
JIOTOBOpLT HA NPEACCTABNBHUE YORYI TEXHUMECKON
HOAABIIKKA HEpEa3 NOKAMLHEX NAapTHepoR KOMNaHue
Oracle, B 4ucno kotopeix Byayr sxooute v TOO
«Aana-Codors, M TOO « EATAN-BORPIAC
KoHcanTuHrs.

Mol GyaeMm paper npegocraenate Bam npamyo
Y&mmecm nnmem«xy npogyxktos Oracle wa
NOCTOAKHGH ¥ HENPEpPLIBHOM OCHOBE.

C ynaxeren,
Anexcauap Nasnos,

Oracle CHI"




